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Abstract

In 2015, Zhejiang E-Commerce Bank was approved to be established, marking the domestic Internet
banking and finance stepped into the starting stage under the technical research and application of
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the underlying algorithm research and application of key core technologies such as blockchain, ar-
tificial intelligence, big data and cloud computing. However, due to the short development time of
Zhejiang E-Commerce Bank is in the starting stage, there are certain deficiencies in risk manage-
ment. Therefore, this paper takes Zhejiang E-Commerce Bank as an example, firstly, introduces the
basic situation of Internet bank and its main credit products; secondly, analyzes the current situa-
tion of Zhejiang E-Commerce Bank credit risk management for credit business and customer groups,
and finds that although Zhejiang E-Commerce Bank’s credit risk management has been effective in
the first few years, some of its existing problems have been gradually exposed since 2023. Finally,
some suggestions and countermeasures are put forward based on the current situation of credit
risk management and existing problems of Bank Zhejiang E-Commerce, with a view to providing
reference for the development of Internet banks and strengthening the regulatory norms of Inter-
net finance.
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Figure 1. Diagram of e-commerce bank shareholding structure
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Table 1. E-Commerce Bank’s loan structure data for 2021~2023
= 1. PIRIERIT 2021~2023 FERFLEH

) N Ak Bk N &
s f27e SRR - .
S e S i b
2021 4F 1791.02 517.36 28.89% 1273.66 71.11%
2022 4 2311.67 388.18 15.84% 1945.48 84.16%
2023 4 2748.84 730.24 26.57% 2018.60 73.34%
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Figure 2. Diagram of loan process
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Table 2. Key financial regulatory indicators for e-commerce bank 2019~2023
2. MREIRIT 2019~2023 EEE S RUSETEAR

Ty 2019 2020 2021 2022 2023
PR R 16.44% 11.89% 12.50% 11.50% 11.30%
—IREARTE R 15.40% 10.79% 11.41% 10.40% 10.22%
DAL EE 15.40% 8.86% 8.86% 8.47% 8.60%
ENEN & 1.31% 1.54% 1.53% 1.94% 2.28%
R#EB R 376.32% 310.90% 363.95% 257.39% 199.14%
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Figure 3. Diagram of risk control system
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