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Abstract

As China enters a stage of deep aging, the “silver-haired” demographic has emerged as a key engine
for growth in the tourism market; however, the development of related insurance products has
lagged behind. This paper identifies several issues in the current market, including a shortage of
dedicated products, high premiums, and limited coverage. Meanwhile, the “digital divide” caused
by technological barriers and a generally weak risk awareness among the elderly further dampen
their willingness to purchase insurance. To address these challenges, insurance providers should
innovate product design and establish health-oriented, precise pricing models. Concurrently, age-
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friendly adaptations are needed—such as streamlining online processes and providing in-person
assistance—to bridge the technological gap. Furthermore, strengthening cross-industry collabora-
tion and conducting targeted outreach are essential to raising risk awareness within the elderly
demographic. Through these comprehensive measures, we can build a robust risk protection
framework to ensure the safe and sustainable development of senior tourism.
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