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Abstract

Against the backdrop of national nature reserve construction, this article takes public experience
perception comments as the basis and adopts the method of network text mining. With “crested ibis”
as the keyword, it collects public review texts from five major platforms, including Ctrip, Weibo,
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Douyin, Xiaohongshu, and Kuaishou, from November 2018 to October 2025 as samples. Using ROST
Content Mining software, it analyzes the satisfaction, spatial distribution, activity content, service
facilities, and emotional tendency of public experience. The results show that the public experience
in the crested ibis nature reserve is mainly sightseeing and touring, and the experience concentra-
tion area is mainly in the core reserve and its surrounding areas. The public’s expectations are high,
and the emotional tendency is positive, but the experience content and service facilities are not well
matched with the nature education function, making it difficult to meet the needs of ecological edu-
cation and in-depth interaction. Public experience perception can be used as a basis for optimizing
the service functions of the reserve and helping to balance the relationship between protection and
utilization.
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Table 1. Sample data obtained from each website
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Table 2. Cognitive vocabulary and frequency statistics table
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Figure 1. “Tag Cloud” of high-frequency words in the crested ibis nature reserve
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Figure 2. High-frequency words for public experience cognition in the crested ibis nature reserve
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Figure 3. High-frequency spatial cognition vocabulary of the public experience in the crested ibis nature reserve
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Table 3. Ranking and satisfaction characteristics of visits to public experience sites
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Figure 4. High-frequency vocabulary for public experience in landscape cognition of the crested ibis nature reserve
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Figure 5. High-frequency vocabulary for public experience of services and facilities in the crested ibis nature reserve
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Table 4. Emotional evaluation analysis table of the crested ibis nature reserve
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Figure 6. Statistical chart of public experience emotions and emotional tendencies in the crested ibis nature reserve
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Figure 7. Semantic network analysis diagram of public experience in the crested ibis nature reserve

7. REGBRRIPX 2RI HIE XL S HE

5. it 518
5.1. &g

(1) T EFREETT I « A AN AR B ARCRY X ) REAR DT 2RSS, B B ARt 28 o5 Lk 46.87%.
e B A TR RSP E S LB A, R X RIS RORE R, Wi “43)” “fi
%7 SEIE TR . EHEEE 5 14.09%, B TR A Z A — . A0 kA S iR 45 %
JiATERE, N R — A S RPN R 42%; [RIRE, <07 CHZ)” SEARGRIR RS 1R H I
BRAEARAR, R B AU W% AT AR A6 A

() TEAERET T . AAB) A A IR B AR AL, V5L DU X SO O R B i, K AT
S5 ARG A A T 5 DY K DX 3k ek 00 H 0, TR “R0 RS 2 R I A& R . ARG X
O s, HASNMES “BEx” BHREEERE, BANNABREE. EMZHHERZXK SN
PRI TEMRSS S &l b, AERSORY TAE ZIAAT, (E0 AR ARG A . BRSO f e A R b

DOI: 10.12677/gser.2026.152023 235 PRI



https://doi.org/10.12677/gser.2026.152023

eI, A

SERO R TINS5 5 B Bt i B ) o

(3) BRI - ERBUATTTH . AMPFUT 2RI BT T Vv D" BRI, =
R 2E 5 EE 9.03%, 17 i BETH ARG 46 0N 0.41%, e O XA 2B 2R e 5 A% 0 BHIR L 3RAS 2 Al
W BN RR, KBS “fRIP7 “ERT “HET SFRIDRERE, HEXTSREES LS
MEMERA NI, B “BRE” “HE 7 SRNER SRS, IR A A @R I EA L

(4) > AR ) A () R B RIS A, UKL R AR« — s S =R ks R, K
PRSI BRPEDUH AR R S H AR R IX L ARG AL Bl vy S0 i R sl X3, LA AR R R 2=
FEE, HONERIEE K. WAL EEARRHE, MRS . AR5 2 A 2k
NS R A )

5.2. ¥1ig

AHIE T I R 25 SCAR T R, SRR EL AR R DX (1) A AR BN P J53 5 R A 1100 A 25 e i Sk R A7 7 SR
B A SR RRE o SEPE AR I A AVBN IS Fl Gk O e BT IR ARSI B i S i AR IS R T, 5 R
SRS KRB ] SR A Tl A AR IS B AN 7T R “AZ O YR - ARSI - WSS BN i — k3]s Rk
PENLE T A BG 1) “ NG BN 757 ARG B8 TE 55 51 5 8 AR SR AE BN TR, o o HRE DA R AIE

TR b, ik — 0 R — R R X - DURRS H AR DO S L6 E K A - PLKRES
B KA TR B AR 22 7 53R 5), NIRRT Xk RIS %

Table 5. Comparative analysis table of single-species protected areas and comprehensive national parks
= 5. B—MRIPX 5SEEBER AR 2R
POREAY =3/ B Ry X

Rt
NARBEH REIEE S RET HRAA L, KEERRYXE  E200HOIE, KRR E 54 FE R
St “ORES” FIUE 1586 U NAEXIZL, KRR, AR RIS R S
XL RG . KRR TG St A MR ) S B Y

BRI TRE  ARAFAE WM ZF” BRI TR, R0 7 R S i o) @I SRR, X —
REIRIE RS E AR RAP X R R BUEFARRG VO R LI R R RR B

EA 5 A
RIS O KIBOWIR SR/ AL, TR ARV ThRe s X B, SEE X ATTT
WPPBTHERE  DRAPVETE S 2 AR AR 75 R o 5 B i 3 RAEK, PRI SRS ) i R 58 S i A

HARHAN HARATREERET HROMAERT  AREE T RE L ITTURHL, BB,

N>

2y
R

%
Bt

I 5K 2~ el

(E9=) WO S ARSI, AR TIRARRS N7 ARG MBI 2 7, MRS N
RENTTRR” FORG 4 AR

DAREE (1) OSBRSS B RS RN A GARIRZ L, —F I B 5 R s T RO
s [, AAKFRORG G A AP TR  5TE  T JE d H5

) BHFERNDEN T WA RS, “BFE” “H)” SRR RS M, H
RHH TIRER T8 BA% s

(3) MRS OV 2 R IS D9 B i 1 4 R B, AN db RS AN 2 . BEE WA 58355, A
RIS TAE AT 55 ROUL R 55 A6 (K AN T2 F e S L

AHE TR 1R B AR RYT XA N — A ORI X R R A AR BEAE SRS . At
BRI RO MR, mIA UMD, ARR— AR O R K, B0 mihim
o s v BL 22 A, Atz A R DDA SREGS S DA R SE B 1o A o LK B PR X el LT AR “ D + WF
+ BHE” ZIoARRE3], REGE AR X QSO AFSRZ WF A RAE, TR AR S & B — MRS

DOI: 10.12677/gser.2026.152023 236 PRI


https://doi.org/10.12677/gser.2026.152023

FE I, A

BT mBRER AR, HARMS & GRS AT RO S RSB . BhAh, AR
IS FPPE BRSO A% O AR Bt O SR ST 55, B R 1 X ARG BHBUR RETE AR A 2RI . DAER AT T
(AT SRR, 3K A A B — W b Ry DX DAL B 05 i P58 SRR T g 7 2 ) 2 ] )

AT TEIE T SRR T e 7 A HSE 2 8L 1 RAI i e ik, (EAfFAE— @R FURIR: — 24
FEARIERIR, ZRTMETFE M EER, AT EERFERIAR. MEEIRARE, TEENR. EMS
A AR AR R R AR TSN, FLEE I vk BOE ARG IR AR, (B [P 5 SOARRIR KRS 22 573 1] BE 21
N ZE ;s “RBTFINER AR, M SCAFAERE R, RABBISERE, 7 SO IR ECOE LS
SREHERE, HOURMRE R C BV A AR AR, ToiRB o R BNV AE AR TR UM =20 Hr
UEFERIMR, RES & SEHUA TR IO M2 SR T 4518, S5 B WMok = 2 Je Bl fe e . [R5 20T 7E
A e A RIEEZICTBG A S SRR AR R IR T A, [R]I H A0 s U5 98 ERA
W, AP EE AR AR, ST AR R AT S R A I T A K R ] 2K el Ak
aF RS, SRR, RGBS A SRR DIRERL G T T, N IRYT XARIG T S {1t B A 1E
FIER SO

6. RN

AR X ARG AR ORI DX 23 A% PR 6 R FR) 2 TR R i 7 AR AR 5 3 e W R, 5 5 B — 0 A DR X 11
TRYPIRLE SRIR R R, A PESR M R AR HE ISR + St PESR T AR Sems, B nl Nt 0 A h R B
M “HBEMG FHRERCE L ML o5 hREes 7 SRR

6.1. StXEIMRHEE RN, SCHEREWLE B

() KEFEMFEX(ERAFERIRR): KICBAOCH 0 LS, AR, W5 G HF0 R AL
BB T UM L, WAERERBESMEE IV, R IXCORIP S 7255 X2 O3 BUR RS TR Tl
REFRIX, PAESC + JEMBOE SR AR BS RIS, 9R b LML DR SRR DR AR ARAZ O S X B RS
ERFRIT R AL DUBR E Z LB R, A TS A iE .

(2) BB AR B X A SRR X LI BEEA 2 + TN AR 5): AEAE RS . R
B TG AR AL FR oW 5 i, JFAENT B B INAR IR IR, ARTEARRY R W & WS X, R Tiey
PRUTHL], T I I LD IEE , RS AT TL A 2 e (DB H T 4 s &% Mk 0 1) 2,
N AR SR AR R RSN AR 51, 3R T RLI R Eh

(3) AREBALpE (R R T A I8 T 550 1) TR WS B 3 i IR T IO S 8, % 2% i 2 T3
SEHUAR RO BE B s AEAR ROAE SR X BR RS A IS SRR I, 2553 DU Z= 500, IHARRE 5K H
AR R, ST DOF S I RS ERARE NREL, SRTHRIX SRS MR AL .

(4) REEEF U . IR LR ) : 72 EBOE VR R TR a0 AL, B RO B
BE. NTEHMZOTR; YT 1L B E R WU, FHR RSB U B AR S
PR HEH CORBYIRIR O AR BREESH, hEAETEANRTES TS 5ARBMEES. B
MR (A R /N B (B
6.2. EFRABINFWSRFEE, WE “EanARK, FRE—" HLifE)H

(1) BT EN Bt AE PR O R R AR O IR XIS, S8 WEAR RS AR IC T R,
Fo& 25K M SMEIRT], 51 SR ICRARBMMPT I, FERRSER ., ARRSA b B B AR R 3
ENZEAT R, DUBBWRAT RIERRTHIE S 5 78 B P DO AR RS E S E AR DRy X a0 B A= 25 i 0 A g
ARBE, SER R ARRSPEECE . A E ISR, 1R B AR L

DOI: 10.12677/gser.2026.152023 237 PRI


https://doi.org/10.12677/gser.2026.152023

eI, A

(2) AR AR LA R AL LR IR BN, SR AR AR B 22 AL UHR N B —— T ) 75
AR ELRBS AW RN PRI SERG s T [ I R M BR RS OR P e . ARSI ME T R R AR
FMEARBH AR S RO SEIIRE . [N, FEFr A R AR 5 S 3R AT AR IR 55, i 12 3 2 A

() & PR OB R TR DR ORRAESERT”, fE TR N B4R T T LA
FAWL AR BRI A e #, TF AR RO D i A= A5 5 T R 2 AR B RS T L HhER 7, LURES N
FRUT IR, L2 EEF %2, 2GR UL ORI RN AR5 ) “ORBYESERE” .
TR PR TP IBOT AR, RN PR R AL 1S SRR I AR A I

6.3. ¥ “BuliR4d + ERZRER” NEEEENE, WRSESRRSTAMER

SRR S AZ 0 X TR B, DR R AR A5 B A Co MR A (i A e R L, SRS RS
fliRA), F1iE “EAEME + PR + MRS FRNE T = AR SR G RS 0, A VYR AR RS BE
Ui, BT SRR R R Ak, SEBL “HRAE AL, BB -

(1) AL RRGAES RN TEE R~ Bru Db 488 [ X 9 5 SR OR3P X (EF A2 R G R ) —~
KT HEBH 5 X CRRG EF AP SRR TS, 2R BR 0 T VoW r) 5 5 0I5 2 A0 B IR 55, 6 e i o A S 0
HIAZ 0 5 2K 5

(2) IRINFHEZeRE: REHHUZEFM + BERRFHE) - REESHGI RN + BaAK)—~
B BLCR RS ORY 5L X R R Rl & 1A %), A BRIC IR PR G Bt 5 B RS 4T~ A, W K E . e
TR RN AR LG 775K

[FIES, BRENDC T XA @R AL, TRl “TTIX - RESAESE - S ARG B 2RSS, & AL
WES RIS, FRAERETR T WM T B S —uhi AR SS, B X ek T ik P AN 25 4l ]
B, HESIRI S AN “ B AR IR In) “AIKE) B,

6.4. BUESRPSHRFLOTE, BFS—YHRPREDRS

P HLE S A I FJT A EAE AT RN R © Hahiiei s BAZENIX, %
PRI X EME AT N T3t i @ ARIRITH ST IR E TR, B R il 2 TR . B,
@ FrARRE A B BRSBTS i, B ORARL A e, R A%0d “ ORap s ” A Bl “ Ik
PRLHTE” BT AR, SCHURRSIRIT 5 A ORIG ) RAEILA, 1hARAEARGS ThiR A A2 A5 ORI AT,
FERAE AR B IR ORY X BRSSO 3R Thg -

SE

[1] NP, BfEi, 2. MhgeBdtd: LB R A S5 B AR A0S AR ¥ o [ 22450 [J/OL]. B AR R3Hb: 1-12.
https://link.cnkinet/urlid/33.1417.5.20250630.1500.002, 2026-04-09.

2] EXFH, m—E, Tk, % B RS E R AR R X IR RV S M M BT L[], Bl TAE,
2025, 49(5): 14-21.

[3] A PKVL, BAEHE, FEEE, 25 BT WL STA M R RE N 5 A B A AR B8 B AN T (0], AR AT, 2020,
36(11): 118-124, 131.

[4]  BOoOR, tRmde, wmnd, 5. EFRAAE A FEMEN R RS MEE & BN 2 R [J]. MolkRL, 2025, 61(6): 139-
146.

[5] FLWEREE, Hfh, mdr, . Beobie R RO A BE m VI [T]. PHALAR2ERE 43R, 2022, 37(5): 167-173, 241.

[6] FME. &I A S AMEAR ik B I K S IR 2 —— DABR VG 4 AR B [ R % SRR XN BI[T]. XS S 2
B 22 4R (fE 2 BL32RR), 2024, 44(5): 89-97.

DOI: 10.12677/gser.2026.152023 238 PRI


https://doi.org/10.12677/gser.2026.152023
https://link.cnki.net/urlid/33.1417.s.20250630.1500.002

FE I, A

[10]

(1]
[12]

[13]

EXE, TUK, m—IE, . HET CiteSpace FIARRSWH LR AHT[I]. BRFaMLEH, 2022, 50(5): 109-115, 126.

BOOR, FY, B BRI DOR R RS E XA SRR X BRI BUR T[], BRPEAROL RS, 2024, 52(6):
66-70, 86.

RIS, EK, FKITHE. HT SWOT 2 Hr Bkt B R RS 54 F AR ORI X (R4 B SRS [0]. IR 7 5 B,
2022, 18(4): 60-63.

FEEF. BRVGD PR B X H R ORI X AE S R GRS BV [D]: [l 22 A0 30). dbnt: dbathal Kz,
2022.

WRaA. BRri AR B 2R R IX R BOG AR RS OR 7 S LRV A FE T FE )], BHEX, 2012(15): 193.

FME. AESEME. OIS EHRYT N R IB A S —— CABRPE O R B E R B AR R X R A X A I T].
ZEM SO AR AR (A 2 B AR, 2023, 39(2): 73-81.

T, BIAR. FET NG SO BT B A TR R I G R AN 5 —— DA BRI I ORI [T]. T R AHT, 2025(22): 91-95.

DOI: 10.12677/gser.2026.152023 239 PRI


https://doi.org/10.12677/gser.2026.152023

	基于网络文本分析的朱鹮自然保护区公众体验感知研究
	摘  要
	关键词
	Research on Public Experience Perception of the Crested Ibis Nature Reserve Based on Network Text Analysis
	Abstract
	Keywords
	1. 引言
	2. 研究区概况
	3. 数据与方法
	3.1. 研究方法
	3.2. 数据收集

	4. 研究结果分析
	4.1. 关键词特征分析
	4.2. 满意度分析
	4.3. 作用过程分析
	4.3.1. 空间认知
	4.3.2. 景观认知
	4.3.3. 服务及设施认知

	4.4. 情感倾向分析
	4.5. 语义网络分析

	5. 结论与讨论
	5.1. 结论
	5.2. 讨论

	6. 对策建议
	6.1. 针对高频低满意度点位，实施精准化痛点破解
	6.2. 全域提升互动体验与服务配套，破解“互动词频低、体验单一”共性问题
	6.3. 构建“核心枢纽 + 主题线路”的全域体验网络，破解空间集聚与可达性问题
	6.4. 强化生态保护与体验开发的平衡，坚守单一物种保护区核心底线

	参考文献

