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Abstract

With the development of smart libraries, resource, spatial, media and business collaborative integra-
tion have become important directions for service transformation of multi-campus university libraries.
Book consignment borrowing, as a core business to break cross-campus documentary resource barri-
ers, is a typical practice for collection integration and sharing. Taking more than ten years of book con-
signment service at the Library of Ocean University of China as a case, this paper systematically reviews
the progress of domestic research on cross-domain documentary services in multi-campus university
libraries, such as universal borrowing and returning, consignment borrowing, document delivery and
pre-booking delivery. It defines the connotations of digital-intelligent integration and cross-domain
documentary services, and describes the evolution of the library’s consignment service supported by
Libsys from manual registration to multi-channel access via PC and WeChat mobile terminals. Using
circulation consignment big data from 2011 to 2025, the paper analyzes the current operation status
of consignment services and reader behavior characteristics in the multi-campus scenario. From the
digital-intelligent integration perspective, it identifies existing problems including inadequate system
functions, workflow bottlenecks, weak inter-departmental collaboration and insufficient utilization of
data value. Within a multi-dimensional framework integrating resources, technology, business and us-
ers, optimization strategies are put forward: iterative system module upgrade, business process recon-
struction, data-driven dynamic collection management and improved multi-stakeholder coordination
mechanism. This study offers references for the high-quality development of cross-domain documen-
tary services in other multi-campus university libraries.
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Figure 1. Trend of book entrustment volume (2011~2025)
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Figure 2. Proportion of book consignments by campus
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Figure 3. Book entrustments in the three campuses
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