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Abstract

This study takes the “Intelligent Driving Accident of Company A” that occurred on March 29, 2025
as the research object, and analyzes the spread path and management mechanism of online public
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opinion based on the Six Degrees of Separation Theory. The research findings indicate that the pub-
lic opinion surrounding this accident has gone through four stages: outbreak, fermentation, spread,
and decline, and exhibits path characteristics such as short-chain transmission, cross-platform mi-
gration of the omni-media matrix, secondary transmission triggered by weak relationship chains,
and high emotional concentration. Based on these findings, this study proposes online public opin-
ion management strategies, including the establishment of a public opinion monitoring and early
warning system, the promotion of multi-subject collaboration, and the strengthening of cross-circle
public opinion prevention and emotional dilution mechanisms. These strategies aim to improve online
public opinion management and provide practical references for relevant subjects in responding to
similar public incidents.
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Figure 1. The evolution of public opinion on the A company’s smart driving accident
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Table 1. Analysis of public opinion on the A company’s autonomous driving accident
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Table 2. Analysis of public opinion on the A company’s autonomous driving accident
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