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Abstract

This study aims to clarify the actual public demand for two-way referral services and provide a basis
for the functional design of two-way referral mini-programs to alleviate the shortage of medical re-
sources. A questionnaire survey method was used to collect information on the cognition of two-
way referral, the willingness to use and the expectation of the small program function for people of
different ages and medical needs. The results showed that most of the respondents recognized the
two-way referral model, but there were some problems such as unclear referral process and poor
access to information. Most of the respondents expressed their expectation to simplify the referral
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process through small procedures, and for initiating referral applications, tracking referrals and
follow-up treatment and other functional requirements outstanding. Based on the findings, the de-
sign of two-way referral mini-program has important social significance: it can not only optimize
the referral process, reduce the time and cost of patients, but also promote the rational allocation
of medical resources, promote the efficient use of medical alliance resources, and provide practical
solutions to alleviate the shortage of medical resources.
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Figure 1. Design diagram of system function module
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Figure 2. Login and home page interface of the mini program
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