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Abstract

The advancement of artificial intelligence technology has elevated Al virtual assistants from auxil-
iary tools to collaborative partners in the field of social work, a transformation driven by both tech-
nological breakthroughs and the increasing demand for social services. Their applications span sce-
narios such as case management and community services, significantly enhancing service efficiency
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and accuracy. However, this has also raised ethical challenges including privacy and data security,
the delineation of human-machine responsibilities, and algorithmic fairness, as well as the difficulty
of local adaptation. The practical case in City C demonstrates the coexistence of technological em-
powerment and ethical risks. To promote a healthy integration of the two, it is necessary to estab-
lish a framework that unifies technological and value rationality, improve institutional guarantees
through policy refinement, prevent risks through ethical reviews and algorithm optimization, and
cultivate social workers with a composite background in technology and ethics, thereby achieving
the coordinated development of technological innovation and professional values.
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