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Abstract

With the increasing emphasis on the holistic care concept and the multi-disciplinary team collaboration
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model in the field of oncology treatment, medical social workers have become an important professional
force in providing psychosocial support. This study, based on the author’s own practice and the trust-
building insights of the interaction order theory, explores how male medical social workers estab-
lish professional trust relationships in the special context of gynecological oncology wards through
contextualized practices. The research findings reveal that the generation of trust depends on the

» o«

continuous negotiation of multiple boundaries such as “institutional identity”, “co-episode rhythm”,
and “knowledge display”, and is profoundly influenced by the privacy of the disease, spatial attrib-
utes, and social expectations. This study uncovers the dynamic and relational nature of trust-build-
ing by medical social workers in sensitive medical settings. Its value lies in providing empirical ref-
erences for nursing and other medical team members to understand the establishment mechanism
of the medical social worker’s role, which is conducive to promoting role recognition and team in-
tegration in multi-disciplinary collaboration, thereby enhancing the overall support effectiveness
for gynecological oncology patients.
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