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Abstract

Scholars have gradually begun to explore the continuity and developmental relationship between
Zuboff's theory of “surveillance capitalism” and Marcuse’s critical theory. In terms of the object of
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critique, Zuboff's critical logic consistently revolves around the reification of human beings. How-
ever, in contrast to Marcuse’s critique of the “invisible” reason, she directs her critique at the “visi-
ble” data, reflecting on digital capitalism by proposing concepts such as behavioral surplus, behav-
ior prediction, and behavior modification. In terms of analytical method, Zuboff, like Marcuse, re-
jects technological neutrality; and relative to Marcuse’s ontological critique, she shifts toward a cri-
tique of political economy. In the analysis of power forms, both acknowledge the universalization
of domination, arguing that human beings are increasingly deepening in their “one-dimensionality”
under the constantly developing technology of capitalist control. Zuboff's theory analyzes the trans-
formation of power forms from discipline to control. Zuboff revises many of the shortcomings and
limitations of Marcuse’s critical theory of technology through her reflection and critique, achieving
a certain degree of transcendence. However, the pessimism and incomplete critique inherent in
both theories mean that Zuboff remains unable to overcome the inherent defects of Western critical
theory, and thus her search for a way out still ends in failure.
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