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Abstract

Traditional career guidance in colleges and universities currently faces numerous practical chal-
lenges, such as insufficient precision in job-seeking guidance, limited deployable service resources,
and weak sustained employment support. Based on the core concept of “digital-psychological inte-
gration”, this paper takes the Zeyeyi Al digital intelligent employment self-service terminal as the
main research object, and provides a comprehensive and systematic interpretation of its construc-
tion logic, functional system, and application value. Guided by the core competency theory, the study
integrates career psychological measurement tools with artificial intelligence assessment technolo-
gies to establish an integrated intelligent employment service system covering the full process of
assessment, analysis, training, and feedback. The system incorporates multiple core modules, in-
cluding career psychological assessment, Al-based precise job matching, personal resume optimiza-
tion, simulated interview training, and emotional state evaluation. It gradually shifts the traditional
experience-based career guidance model to a data-driven model, and upgrades the single static as-
sessment model to a dynamic, multi-dimensional comprehensive evaluation model. In terms of prac-
tical application, this self-service terminal can effectively enhance college students’ career self-aware-
ness, strengthen their job-seeking competitiveness, alleviate the resource pressure on university ca-
reer guidance services, and facilitate the transformation of university employment services toward
deep online-offline integration and full-process career development support. The paper also dis-
cusses practical challenges encountered in actual operation, such as data ethics and algorithmic fair-
ness bias, and provides prospects for the terminal’s future development toward immersive and in-
telligent upgrades enabled by emerging technologies such as digital humans and VR. This research
offers theoretical support and practical references for the comprehensive construction of smart em-
ployment service systems in colleges and universities.
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Figure 1. AI Intelligent employment self-service terminal function module flow chart
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Figure 2. Application examples at the University of Chinese Academy of Sciences, Huangpu District Human Resources and
Social Security Bureau of Guangzhou City, Guangzhou Technician College, Wuyi University, and Wenzhou University
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