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Abstract

In order to build a world-class civil aircraft customer service system, it is necessary to carry out an
effective civil aircraft customer service engineering development in the program development phase.
As a part of aircraft development, it is necessary to carry forward the design in the civil aircraft cus-
tomer service development. Requirements are the fundamental driving force for the development of
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civil aircraft systems at all levels. So, the customer service engineering development shall be carried
out around the requirements and solutions, and clarify the hierarchy of the requirements architec-
ture and the relationships among the corresponding solutions. By analyzing the development trend
of customer service, and the concept and scope of civil aircraft customer service. Combined with the
development experience of customer service products, the forward design model is formed, and
explores the forward design process, which has reference significance for implementing systems
engineering requirements and ensuring the customer service product meets the customer service
needs.
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Figure 1. The model of civil aircraft customer service
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Figure 2. The requirements information architecture of civil aircraft customer service
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Figure 3. The forward design process of civil aircraft customer service based on requirements
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