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Abstract

From the perspective of qualitative research, this paper analyses college students’ favourite beha-
phenomenon of favourites “eating ash” of the interviewees. Using the snowball sampling method,
after being extracted from WeChat and recommended by the interviewees, a total of 17 intervie-
wees were finally selected, semi-structured interviews were conducted, and telephone interviews
were used to investigate the use of the favourites on Bilibili as well as the situation of the favou-
rites “eating ash” of the 17 interviewees, and the theory of rootedness was used as the research
method. Using the rooting theory as the research method, through the open coding, spindle coding
and selective coding, and the theoretical saturation test of the coding, 60 initial concepts were
summarised, 18 conceptual categories were summarised, 2 main categories were summarised,
and the concepts were finally refined, and the relationship between categories was formed with
the framework of the introductory diagram. Through the research findings, this paper puts for-
ward the following viewpoints: college students’ information management behaviours in Bilibili-
favourites are affected by both subjective and objective factors, and “favourites eating ash” beha-
viours are easy to appear as a result in all aspects of the process of favouriting, and subjective fac-
tors play an important role in college students’ information processing of favourites, especially
information anxiety; at the same time, it is found that college students have a strong sense of an-
xiety about their favourite information. Subjective factors play an important role in college stu-
dents’ information processing of their favourites, especially information anxiety; at the same time,
it is found that college students’ media literacy plays an important role in the process of informa-
tion processing of their favourites. This paper is a concrete addition and expansion of the macro
information management behaviour in the new media era.
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Figure 1. A behavioral model of personal information processing based on Bilibili favorites
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