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Abstract

With the popularity of multiplayer online games, verbal bullying behaviour is gradually becoming
a serious problem in gaming interactions. This study developed a game social capital scale, aiming
to explore the causes of verbal bullying in multiplayer online games. Through a questionnaire sur-
vey, the gaming experiences of college students in multiplayer online games were investigated, and
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the effects of factors such as emotional venting, gender discrimination, and gaming social capital
on verbal bullying behavior were revealed. Under the competition mechanism of games, emotion-
al conflicts may lead to the occurrence and escalation of verbal bullying behaviour. This paper at-
tempts to explain the reasons why emotional venting, sexism and game social capital may lead to
verbal bullying in games, which may provide references for further research and online game en-
vironment governance.
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Table 1. Characteristics statistics of survey subjects

%= 1 EENRIFESLT

7] 35 5 5 GBS e (GGA00)
E: 94 (45.2%)
1
% 114 (54.8%)
K— 53 (25.5%)
Xx= 51 (24.5%)
LR K= 38 (18.3%)
LY 45 (21.6%)
A R L L 21 (10.1%)
AN 96 (46.2%)
1~2 /N 60 (28.8%)
SNSRI 2~3 /N 17 (8.2%)
3~4 /N 22 (10.6%)
4 /NIEFRAE 13 (6.3%)
MARAE TR IT 104 (50%)
100 JGA 42 (20.2%)
TiE X% 70 (E £ A 300 JCH 25 (12%)
500 G/ 14 (6.7%)
500 Tk - 23 (11.1%)
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MOBA (£ NAELL AR SER TR, W1 LOL. T M) 133 (28.2%)
ARPG (£ NN f e PrisiSiiesk, waM. 2 70) 56 (11.9%)
— FPS (X NG E R, i A, ARk, APRE ) 122 (25.8%)
RAC (Z NELFEE SRR, W1 QQ K. MM R TH) 61 (12.9%)
MUG (2 NfEZ & IR R ik, W QQ /& #k. 1123 KIm) 61 (12.9%)
FoAth YAk 22 NI 45 61 321 28T Xk 39 (8.3%)
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LUFHRARIR “ANR ™7 Bua i 2 G5 58 A AT IR A7 X A PR A 4 5% A Qe 8 9 R 16 S b 25
SE L SER AL IS . SR B T Re TR e HE R ECE FF R E AL R I BB EAIT N, X
R AN T ZO AL A Ay “ RS 8L “85% 7 B gt Bt . sk .
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IR R RIS, X AR AL A 0 AR B AN S5 18 0 2 S50 ] BA A A B 5K 2 ) A 5 U 4 B A ST 18
X ] ge it — 20 SEHF A 2 LA 5 I, X FAA R BEIR AT FEPE R B AL EEAT
AL SR EIETHEIT N
33 BRME
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NEE (VTR AR STTEA . HASTEAR)#AF LR

Table 2. Load analysis of social capital factors in games
= 2. RS BAREFEHSH

THE % I 1 3 LB 2
(0%
1 2 3
WY AE TR WA CTERT, W BT RS 0.901
AR 2 WP i Rk T A A BC AL 0.823
P 20 5V Tl o e ke 2 R R A R AR R 2R 0.787
AT SR 3% A Bk TR, RAEHAT AT 0.691 0.541
FEWER T, B WA S ) B R e 4%, R BAEMIIA. 0.576
R, BT RV K —BA RN 0.863
FEWER D, e BEMCR A BV A R 0.738
FEWERR Y, W IRABNE B E XA, 1A 5% 77 b Al 0.710
TEWERR T, FBEAF AW RAL R A A F G 0.765
FEW R, X REBRA S M. 0.711

RWOITE: RO MTE: e YURIES BRI 2% * ek 5 UGk AUs Siesl.

WIBBUNZ, HEERER, B EAEF A 0ld G AT R SCHBEA . HACTAR . ST
AR T E A E AT 0.576 5 0.901 Z 18], R T 49.302% 18405 %, A& 4N H. X EAKHT
WATMEN T 0.710 5 0.863 ], Mk 7 Bk 211 13.032%, W& 3 AN H . LFRANI B TH A HEN
T 0.711 5 0.765 Z [a], f#EFE 7 EART Z 1) 10.982%, W& 2 ANWH . BAARENLE R IZER N =48 Sk
AIHEHEZ .

4, AREM
4.1. EHERE

TR B AH R T R 5 D DRAIE 17 26 20l ) T S PR 50 2k, Ik TE A SPSS24.0 Xt T AT 46 HEAT 15 24
FERIIG, AN 3 By EAR AN IR — B R AU AGVE DY 0.929~0.946, BRI B Eik R E0Y 0.962;
or AR A va 0 0.858~0.941, BERIIFEEN 0.848, BEMRERKIWIE .
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Table 3. Reliability coefficient table of the game verbal bullying scale
=3 HFREEHREREERNE

Cronbach’s o &% A5
BR 0.962 0.848
DHF 11 0 AR 0.929 0.912
7 2 {5 S 0.938 0.858
BT 3 ekt A 0.946 0.941

WG SRR, EFATEN L, EEFENS D, SEFHRMEAN 3.2716, HHEMWIIE
A 3.1725, fEBEMINE N 3.2685, Uikt B ARBIME N 2.9957, BAIIE M E, B RGOS It
FZ /DS 5 S1EH R EEWE ., Xt aE 0T S i i 2 5T X 48 IR ) AR .

4.2. MREEHEXMESH

B J5 A 70 M5 F SPSS24.0 HEAT M FEA T AL, HLEAFEMN AN SEH RN ES . —RHRR
THRERBME 944, Ltk 114 4, “FIME LN 3.53 F1 3.06. T3 30 2 S MR 30 1 B 5 1
A 0.352 > 0.05, FIRE MR ZF oL, TRWE RN T=2662, P=0.000<005 #TLlLE
SR, AR SIEFEAGAESZENZER . WA RFEFASH SEHFEGHI. S4iRE
WFFC A RAL FAE I 73X — 1, PR F S 1 & B SR K.

WM 4 Fi, IR RS 4 R EoR, YR, RS, Jkit & ARy S5
R F BT RAT N EIEFE R IEH S AP < 0.05), HHSEMERE!, X iBE B . R M. Wk
M BEARMIE— B RRE L5 R S IETHEITN.

Table 4. The correlation between various factors and dimensions
F4 BENER. HEREXM

9SS 6~ SR % SR L & L i

= o e ; : : % : 2
o o e U
Tk s / / . ok WAk Bk
= % % TR B TN SN Yk Y s s
- - - B OgiE 4 i i Thee R A
ZiE
e !
51 .
\ 0.539 1
B
e o653~ 0615 1
it
Vi3 % an - - -
- 0.576 0.548 0.648 1
LA
e AL . . . .
N 0.522 0.974 0.582 0.537 1
AR
T . . . . .
N 0.503 0.923 0.598 0.501 0.812 1
AR
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Bkt
IF

Witk
%
2
AN
patd
A
v
AN

HE 0.01 ZHIGUE), HFEEEE.

0.591™ 0.539™ 0.948™ 05537 05077 0529 1

0.595™ 0.592"" 0.839™ 0.649™ 0.564™ 0.568" 0.623" 1

0.542™ 0.506™ 0.6157 0.935™ 0.4877 0.4777 05247 0.616" 1

0.542™ 0.519™ 0.6217 0.9617 0.509™ 0.473" 05417 0.603" 0.849" 1

0.553™ 0.533™ 0.605™ 0.940™ 0.530™ 0.473" 0503" 0.628" 0.827" 0.853" 1

4.3. EYVALERGHH

B Jo i SPSS24.0 X & 1 1A A, ARALE R ik E] T 0.483, HEEEMEHES/NT 0.05, ULEATE
BB TERE M YR A S BRI RE A R S B ST N, DW B SIRARG I BE y 1.937 = 2, i
WIREAR BRI MR, APAEZ HALEME, 45 E 5 for. H pESRE R, HEEMN T 5
EHEAEET 43.8%M M, YR EME SEEIEG RN EZREE . b R BN 2 B
ARG3 FN R B (5 15.8%F1 19.9% (1IN, 15 B P B LR R At 2 BEARES 2 5 B0k 1 S RS
H SRR R AR K

Table 5. Table of multiple linear regression results
5. LLkMEEALER %

Y
U NN bR 2R3 it

A t 2
B PRAEFS 1R Beta BE VIF

() 0.744 0.192 30.880 0.000
P 5] S 0.158 0.062 0.168 20.555 0.011 0.583 1.715

1

P =Rl 0.438 0.078 0.406 50.602 0.000 0.483 2.070
iys s 0.199 0.062 0.221 30.231 0.001 0.544 1.839

BRI

5. &itERE

BEE 2 NSRRI K, W SCA A AWt . ST, AR A S A e, 2
Pl bohn, JEA “f o TR0 T RRIRIGE YRR R, T H IR AT Ay AR T
TSR, AR MR 1 OSSR B LA P g o . ASWE I8 22 iR I ik v RS P 3 AT e 2 S B e AW
LW P F B RAT N, BETORIL, SRR M S AN x A 2 B A S R R AR S ek b K
BAT MR, HA s 2 38 N RIS 5 18 8 AT M E R A
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M. A, BRI TES S A E R A T RE 2 ORI R IR AR E, X R XA B AR
SRR Z, U] B MR A O JE AN A R MR P AT . K, AR SRS BT R
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Bk LR H T RE AR o A — ST SR X AT REAEAE — SEAS 58 AL S VE,  BOR T [
PR L2 B AR R, — e e 50 el L F R # BORYE H QAR R SS I, B35 0 1R E R
PR PR RAG A R 5 1 i AN

%, BLERR SRR R, BARREOUAT RERAMAZE R BRI SRR T A AN . 32
(RIRIE FEAN 7347 7T RE 75 2275 58 3 2 (AR BEANALHI R AR 5 R B SRS RE . MR, Jirscit 2B Az
AR SC R LIS M, ASHE T EVFRE T N S AR BRIt — B 25 . Rk IT A0 W] LUR U
it AL T e AN B B P R, BB A U A AL, SR A E RS AR, RO
RO AR AL BEALH R AT 7 5 1B B AT . BroK AT ml DU R AR A 74 38 0 5 5 T AR SR el > o R R 5%
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