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Abstract

In the Internet field with low threshold and high diffusion, the emergence of online hot public
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opinion events is often accompanied by the outbreak and spread of public sentiment. Especially in
food safety public opinion events, the interest relevance of food safety and the unlimited con-
straints brought by the anonymous effect of the Internet have led to the negative bias and cross
contagion of Internet users’ emotional expression, providing a “breeding ground” for the genera-
tion and evolution of negative emotions, and bringing new challenges to public opinion response.
Based on the theory of life cycle, public opinion events are divided into three stages: incubation
period, development period, and outbreak period. Taking the Jiangxi Rat Head Duck Neck Incident
as a case study, this study deeply analyzes the awakening, strengthening, and transmission of neg-
ative emotions in different stages of public opinion, in order to provide useful reference for the
guidance of negative emotions.
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