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Abstract

The digital platform, Bilibili, has attracted a large number of creators through its creation incentive
program, which opens up avenues for content creators to profit from the broadcast of their videos.
However, what is often overlooked is the fact that this actually masks the alienation experienced by
beep content creators as digital laborers. This study aims to shed light on the alienation faced by
the digital workforce, delving into the alienating narratives and discourses encountered by content
creators on the Bilibili platform. The study takes the experiences of Bilibili creators as a digital
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workforce as the core of the analysis. The findings suggest that Bilibili exists primarily as an instru-
ment of digital capitalism, aiming to accumulate capital through the utilization of videos produced
by content creators. Content creators who contribute videos to Bilibili have little or sometimes no
financial return. As a result, content creators in the realm of digital labor experience alienation from
their work, the production process, the nature of the human being, and their relationship to other
people.
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