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Abstract

In contemporary China, with the in-depth integration of population aging and the digital, networked,
and intelligent society, the marginalized position of middle-aged and elderly people in digital life is
becoming less and less prominent, and the dilemma of digital integration is becoming more and more
conspicuous. Through the field investigation in Datun Street, Chaoyang District, Beijing, 40 valid in-
terview reports were obtained. The research findings indicate that the factors that positively influ-
ence the digital active integration of the elderly in Datun Street lie in the drive of the need for infor-
mation acquisition and social support from peers. In addition, the cumbersome operation of soft-
ware and accidental touches on advertisements, as well as the low sense of self-efficacy subjectively
and the difficulties in using intelligent devices independently and objectively, lead them to get
trapped in the dilemma of digital disconnection. This paper proposes solutions to bridge the digital
divide for middle-aged and elderly groups from the perspectives of the government, enterprises, and
communities, hoping to provide useful references for the policy formulation of relevant depart-
ments.
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Table 1. Smartphone usage data of middle-aged and elderly people in Datun street
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