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Abstract
This paper analyzes the user experience of music apps and provides optimization suggestions,
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taking NetEase Cloud Music as a case study. Starting from the five elements of interaction design,
namely people, tools, actions, purposes, and environment, the paper thoroughly analyzes the users,
tools, actions, purposes, and environment of NetEase Cloud Music, and identifies potential issues
that may arise when using mobile devices. Secondly, by investigating and analyzing user feedback,
the paper summarizes the strengths and weaknesses of NetEase Cloud Music and proposes optimi-
zation suggestions, including improving recommendation accuracy, optimizing player functional-
ity, enhancing social experiences, and offering more personalized services. Finally, the paper em-
phasizes the importance of user experience and points out that optimization should be an ongoing
process, requiring continuous collection of user feedback, product optimization, and improvement
of user satisfaction.
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