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Abstract

From the perspective of symbolic emotional consumption, the paper discusses the consumption be-
havior of Generation Z on the blind box fever phenomenon. As a form of consumption full of
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uncertainty and surprise, the blind box meets the needs of Generation Z for individualization, self-
expression and emotional identity. The blind box market is also faced with excessive marketing,
homogeneous products and consumer rights and interests. In view of these problems, this paper
proposes some strategies to promote the healthy development of the blind box market to meet the
diversified needs of consumers and promote the healthy growth of this new form of consumption.
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