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Abstract

From “Baidu it” to “When in doubt, turn to Rednote, there has been a new trend in Internet users’
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information retrieval practices in recent years. Based on the media dependency theory, this study
conducts a discussion on this phenomenon through participatory observation and in-depth inter-
views. The research finds that the traditional search engine is gradually declining due to infor-
mation overload and trust crisis. Users are beginning to turn to content communities with social
attributes to seek solutions. Relying on the UGC content ecosystem, Rednote has a foundation of
massive information accumulation. The life-oriented narratives and Low-context interactions within
it have constructed an emotional trust closed-loop, attracting more and more users to join. In re-
sponse, individual users engage in “anti-domestication” practices such as actively screening content
and relying on cross-verification in the comment section, and conduct dynamic games with the plat-
form’s rules, promoting the upgrade of media dependence from tool attributes to a symbiotic rela-
tionship. The research reveals the mutual-construction logic of “people-content-algorithm” in the
trend of social media search-engine-like transformation, and critically points out the dilemmas such
as the information cocoon effect and cognitive narrowing that may be caused by the crowdsourcing of
experiences. It provides a new thinking direction for the optimization of the information retrieval
mechanism in the era of platform survival.
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