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Abstract

As globalization accelerates and civilization exchanges become more and more frequent, General
Secretary Xi Jinping has actively advocated the promotion of exchanges and mutual understanding
among different civilizations, pointing out the direction for the international dissemination of cul-
ture. The flowing canal culture is of unique value in highlighting the characteristics of Chinese culture
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and promoting the exchange and mutual appreciation of human civilizations, but its international dis-
semination still faces the problems of “Cultural Discount” and “Emotional Disconnection”, which need
to be solved by effective dissemination strategies. Existing research focuses on the one-way communi-
cation strategy of canal culture, and its communication effectiveness and cultural influence need to be
improved. However, empathic communication can build a two-way interactive mechanism to real-
ize the deep transmission of canal culture value through emotional resonance. For this reason, this pa-
per starts with empathy communication, analyzes the current situation and problems of international
communication of canal culture by sorting out its connotation, mechanism and advantages, reveals the
value of empathy communication, and studies the international communication strategy of canal cul-
ture based on empathy communication, with a view to providing new ideas for solving the dilemma of
international communication of canal culture, enhancing the soft power of the state’s culture, and pro-
moting the exchanges and mutual appreciation of human civilization.
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