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Abstract

In the practice of human-machine dialogue on social media platforms, chatbots, with their strong
sociability, high visibility, and invasive characteristics, have rapidly become an indispensable com-
ponent of the platform ecosystem. However, while this technological leap has expanded the bound-
aries of human-machine interaction, it has inevitably triggered multiple complex ethical issues in
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human-machine dialogue during its exploratory phase. As an emerging form of human communica-
tion, whether human-machine dialogue on social media adheres to and aligns with the framework
of communication ethics not only concerns the legality and legitimacy of interactive behaviors but
also deeply touches on the health and stability of the communication ecosystem, as well as the for-
ward-looking construction of a future human-machine integrated society.
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