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Abstract

This study investigates the platform-swinging behavior of social media users in polymedia environ-
ments, aiming to explore its underlying motivations. Employing semi-structured interviews, 16 active
users of mainstream platforms (WeChat, Douyin, QQ, Weibo, Xiaohongshu, etc.) were recruited. Inter-
view data underwent three-tier coding based on proceduralized grounded theory, with theoretical sat-
uration testing ensuring research rigor. Findings reveal that platform-swinging behavior is jointly
driven by platform factors and user factors. Regarding platforms, the proliferation of platforms enables
such behavior, while functional and informational discrepancies between platforms form complemen-
tary mechanisms that prompt users to switch platforms for diverse needs. Concerning users, motiva-
tions include impression management through constructing “plural personas” across platforms, rela-
tionship management based on differentiated social networks, and platform selection guided by media
impressions to fulfill learning, entertainment, and emotional needs - all triggering platform-swinging.
This research constructs a motivational model for platform-swinging behavior in polymedia contexts,
providing theoretical foundations for understanding user behavior patterns and optimizing platform
operational strategies.
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Table 1. Open coding results for motivations behind user swing behavior
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