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Internet age, the traditional value guidance mode of mainstream media faces the bottleneck of effi-
ciency. Empathy communication provides a new idea for solving this dilemma, that is, realizing
value recognition through emotional resonance. Based on the perspective of “empathy communica-
tion”, this paper makes a case study on the achievements of mainstream media in shaping college
students’ values by using empathy communication, summarizes the direction of empathy commu-
nication, and puts forward suggestions for future work, including building a mainstream media im-
age with timely feedback, building a positive energy situation, combing common emotional symbols,
arousing college students’ feelings about home and country, infectively shaping values and innovat-
ing narrative modes, so as to realize deep recognition of thoughts and emotions.
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