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Abstract

“The Everlasting Regret” is an outstanding live performance in China. By applying the network text
analysis method and leveraging the text mining and content analysis functions of ROST CM6 to ex-
tract user reviews from various tourism platforms, the influencing factors of tourists' satisfaction
with “The Everlasting Regret” can be identified. This can effectively facilitate the design of strategies
to enhance tourists' satisfaction.
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Figure 1. Semantic network map of “The Everlasting Regret” based on ROST CM6 software
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Table 2. Sentiment analysis of “The Everlasting Regret” based on ROST CM6
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