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Abstract

In human-computer interaction, users’ behaviors often convey rich and subtle emotional cues.
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S

Through text and voice dialogues, artificial intelligence incorporates emotional information during
interactions, enabling machines to understand and respond to human emotions. This process can
induce a psychological illusion of “being understood” in user-Al interactions. This study focuses on
the phenomenon of the “illusion of being understood” within Al-based emotion recognition systems
and seeks to reveal how algorithms, through anthropomorphic language and templated empathic
expressions, construct users’ perception of emotional understanding in communicative practice. Em-
ploying scenario simulation and cross-platform textual analysis, six representative emotional con-
texts (three positive and three negative) were examined, and the responses from three major Al plat-
forms were coded and compared. The results demonstrate that current affective Al systems com-
monly utilize emotion-labeling feedback, formulaic empathetic statements, and first-person anthro-
pomorphic expressions to create a sense of “emotional presence”, thereby fostering perceived un-
derstanding and media trust. However, this mode of emotional feedback also entails risks, including
emotional misinterpretation, user dependency, and blurred responsibility attribution. The study
highlights the necessity of balancing sociability and authenticity in the future design of algorithmic
affective systems, avoiding excessive emotional mimicry, and advocates for greater transparency in
emotion-generation mechanisms as well as enhanced user media literacy.
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Figure 1. Human-computer interaction emotional misinterpretation model
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Table 1. Text analysis coding
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