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Abstract

With the convergence of social media and artificial intelligence technologies, social bots like “Com-
ment Robert” have emerged as key players in new media interactions. Grounded in the perspective
of mediatization theory, this study views social bots as emerging mediating forces reshaping the
rules of social interaction. Drawing on dramaturgical theory, it analyzes the “humanized” interac-
tions of Comment Robert as a form of foreground performance, examining the “human-machine
companionship” relationship constructed with users. Through an analysis of interactions between
Comment Robert and Weibo users, the study systematically elucidates its interactive mechanisms
across information, emotion, content, and social dissemination. It further evaluates its communica-
tive effects at three levels: user cognition, online culture, and platform ecology. The study further
dissects the underlying logic of these mechanisms through platform development, user psychology,
and sociocultural dimensions. It critically examines the capital strategies, data alienation, and eth-
ical dilemmas behind these interactions by introducing perspectives from platform political econ-
omy and algorithmic power. Concluding with a vision for future human-machine interaction trends,
the paper proposes systematic recommendations across technological optimization, platform gov-
ernance, and user guidance. These aim to provide theoretical references and practical pathways for
the rational application and regulated development of social robots within the new media land-
scape.
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Figure 1. How do you think the response to “Comment Robert” affected your social sentiment on Weibo?
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Table 1. Correlation analysis between “Comment Robert” and user interaction behavior
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