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Abstract

The governance of online public sentiment in the new era is a crucial component of modern social
governance. It faces challenges arising from the evolution of communication technologies and the
diversification of netizens’ awareness, while also presenting opportunities to enhance governance
capabilities and foster social consensus. Current online public sentiment governance encounters
dilemmas such as fragmented systems, irregular government responses, and insufficient multi-
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stakeholder collaboration. To address these issues, it is necessary to propose optimization strate-
gies from three dimensions—system, behavior, and actors—to establish a scientific and effective
governance framework and create a well-ordered online space.
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