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Abstract

In the digital era, social media has become the main information exchange platform for the public.
However, the massive amount of information in social media makes the problem of information
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overload increasingly prominent, and the field of employment information is no exception. Therefore,
this study takes “employment information” as the starting point to explore the impact of social me-
dia information overload on users’ digital hoarding behavior. Through the random sampling survey
with questionnaire method, the study found that social media information overload significantly
increased users’ anxiety, and then prompted users to hoard employment information. Specifically,
information overload and anxiety play an important role in digital hoarding behavior. This paper
provides a new perspective for understanding user behavior in the social media environment and
expands the application scope of SSO theory, but it also has some limitations, such as small sample
size, not deep into the specific platform situation and not considering the individual differences of
users.
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Figure 1. Relational model
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Table 1. Questionnaire response results
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55(21.8)  14(5.6) 79(313) 47(18.7) 57(22.6)
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AL (5 e T 9(3.6)  45(17.9) 74(29.4)  92(365) 32(12.7)
FRILH 4. TEEGEHZ G L REMHOEES

P A 35(13.9)  24(9.5)  66(262) 57(22.6) 70 (27.8)

FERE 1. RS L R AR O(E B, FRIEKEA 12(4.8) 31(123) 44(17.5) 83(329) 82(32.5)
FEIE 2. BRI O AR OAE B, BRIBE B 17(6.7)  30(11.9)  20(7.9) 114(45.2) 71(28.2)
FERE 30 RIS RHL A OGS B, FRIBREI 2 40 (15.9) 14(5.6) 38(15.1)  87(34.5)  73(29.0)

FEAR 1e BRI R IF 0 SO A FH ol 45 AR I 31(123)  16(63)  81(G21)  62(246) 62 (24.6)

piid
Z@éz: LSRR NECS BUCL B GRS 31(123)  31(123)  73(29) 56(222) 61 (24.2)
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0.770, SEFKIIEIEM N 0.855, L7 THRUE 0.60, BEHIA VK2 P i — BUPERCAF o RIS AR F03R ] 3
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Table 2. Total variance interpretation

R BHERE

N BIGEFEAS PRy A Jile e 3841 A
ik mEESE BB At rEAsl BB St TEASL RR%)

1 4674 38954 38.954  4.674 38.954 38.954  2.594 21.613 21.613

2 1.479 12.325 51279 1479 12.325 51279 2431 20.257 41.869

3 1.170 9.748 61.027  1.170 9.748 61.027  2.299 19.158 61.027

4 0.840 7.001 68.028

5 0724 6.037 74.065

6  0.605 5.044 79.109

7 0581 4.843 83.952

8 0516 4.302 88.254

9 0437 3.644 91.898

10 0402 3.350 95.248

11 0305 2.544 97.792

12 0265 2.208 100.000

MR 2 & 2 S5 mr A, AR AEHE 1~3 NMETFRRHEER KT 1, KRB/ 1, RiEar =
fEREEE KRG, A NHGERT 3 DMET, Side 5 N T SR Z 00N 21.613% 20.257%-
19.158%, I HiX =1 BB R IT 28 61.027%, 3BHE VNXAME KT 60%E0 75 Ebrd .

ALK R b ik, Rl i KT iR R R AT BT, B R R 1
T, FEEETORE R I R 45 B e Ja 7 48ms, LR BRI = A e AR TR SRR A 3
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Figure 2. Gravel map
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Table 3. Correlation analysis results

3. EXRMDIER

MRS IEARAE B 3 JEAAE RS Al AS B AT
B IR AH S 1
A EAARAE B 3R Sig. (XWZ)
AN EH 252
B ORI 0.497"** 1
IRFNEE S Sig. (WE) 0.000
=1 252 252
B IR HEMH I 0.459" 0.425*** 1
HolkE B =BT N Sig. (W) 0.000 0.000
MR 252 252 252
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HREAT A, ARSI B = 0.43 )X kA5 B AT N B A B35 10 IE F R (P < 0.05); TERER 2
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TR £ R A R E I IE 2 (P < 0.05)s LAY 3 R LERIAY 1 [ 5EAl BBl N AR &, FHod R2E R 0.262,
VI #E A2 WA SR 3 B AR R AT U R L A5 R B FAT N AR IE LT 26.2% . 1Y (1) F 5K 44.246,
BEME P AEN 0.00, ULIAARVCRERER BA B, RYE A RECT A, AR GRS B L AE B
FEARAT NI R R BB 0.431 TF%2) 0.309, BAGRAEENM, A8 BaEEB = 0.225)x #ik(E
BT AW AR BER IR Kk, a] LA WA AR AR A AR S B B ol AE B ARAT A
g2 ER

Table 4. Regression analysis results

4. BEASHEER

R A 2 L B}
ok AE B ERT A JEENFERE ol A5 B AT N
AT AR B 8 0.431 0.540™ 0.309"™
AR 0.225"*
s 1.957 1.900 1.529
R2 0.211 0.247 0.262
)5 R? 0.208 0.244 0.256
F 66.865" 82.213" 44.246™

R4 5 45951, JEit SPSSprocess 4.0 #E4T bootstrap #6556, BEEFEAZIH N 5000, BHAFX I[N
95% o Fi 45 111 9 45 FE AN bootstrap K56 45 5 wT 1, [51VH R EU(X-Y) LA LRE A 0.431, A ARV 4 0.309,
A N(X-M-Y)EN 0.540 x 0.225 = 0.122. EERNN 0.309, 95%1) B A5 X [A]7£(0.193~0.425), &
FEXEAEE 0, EEMNEE; BN 0.122, 95%F) B A5 X ] 7E£(0.043~0.201) E15 X B A5 0,
(RN 525, AT, SRR R AR A A A (S R B kA B AT A M s AR, B SR
S AER . R H3 33581 .

Table 5. Bootstrap test for mediating effect of perceived anxiety
= 5. BAEEH N MRAY bootstrap 1%

95%H ELA5 X []

B SE

LB TR

FSY 0.431 0.053 0.327 0.535
STk A 0.122 0.040 0.043 0.201
BB 0.309 0.059 0.193 0.425

4. R 5TTHE
4.1. Mg
FHT 252 (AR EARTE- GRS RERE, ARG RS S gk E RERT A Z BRI R
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