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Abstract

Against the backdrop of interpersonal communication dominated by digital media, handwritten
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By

messages in physical bookstores manifest a characteristic of “reverse mediatization.” This study
aims to explore how bookstore guestbooks facilitate emotional expression, identity construction,
and cross-temporal social connections through material writing practices, and to reveal their role
as an emotional mediation mechanism within the “third space.” Adopting a qualitative research de-
sign, the study analyzes message entries from Beijing Sanlian Taofen Bookstore and “Perhaps There
Is a Book” bookstore, conducts thematic analysis following the coding procedures of grounded the-
ory, and tests theoretical saturation using guestbook entries from the Model Bookstore. The find-
ings reveal three core dimensions of message writing: individual monologue, dialogic interaction,
and urban polyphony. The study concludes that bookstore guestbooks are not mere containers of
emotional fragments but constitute an important dialogic practice through which individuals in lig-
uid modernity resist anonymity, weave narrative continuity, and construct affective communities.
It confirms the value of physical bookstores as spiritual anchors for “reverse mediatization” writing,
and provides empirical evidence for understanding the compensatory logic of human emotional
communication in the age of digital existence.
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