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Abstract

With the popularization of social media, check-in culture has reshaped the value structure of offline
commercial spaces. Traditional wayfinding facilities are no longer merely functional for navigation,
but have gradually evolved into vital carriers for brand customer acquisition. Taking gas station
wayfinding systems as the research object and drawing on media economics theories, this paper
explores their logic of symbol production and approaches to realize communication value. Taking
the internet-famous Shell gas station in Xiamen as a typical case, the study finds that brands convert
ordinary signage into culturally communicable symbols via visual restyling, textual semantic inno-
vation and shooting scene optimization. Leveraging environmental contrast, these distinctive sym-
bols capture public attention. Catering to users’ psychological demands for self-expression, social
interaction and daily ritualization, they drive viral dissemination of check-in posts on social plat-
forms, forming a closed loop: offline experience, online sharing and passenger flow reversion. This
paper analyzes the internal mechanism through which wayfinding infrastructure shifts from func-
tional tools to traffic entrances. It also offers new insights for physical spaces to upgrade marketing
strategies and pursue spatial mediatization amid the prevailing check-in culture.
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Figure 1. Screenshot of Xiaohongshu check in at Xiamen shell gas station (Source: Online)
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