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Abstract

In the context of the global narrative of short videos deeply embedded in the international communi-
cation of technology enterprises, this study collected data from 180 English videos posted on TikTok
official accounts by six Chinese technology enterprises in 2025, and conducted a multimodal critical
discourse analysis using a mixed research methodology. The study found that at the textual modality
level, technology enterprises achieved an identity shift from technological actors to emotional inter-
mediaries through differentiated allocation of transitivity processes and modal resources, and sof-
tened hardcore technological discourse through evaluation; at the image modality level, representa-
tional meaning, interactive meaning, and compositional meaning collaboratively constructed the so-
cial value and emotional intimacy of technology. Further analysis of its causes revealed that enterprises
employed re-indexing, platform-based emotional narratives, and re-symbolization communication
strategies to collaboratively construct the social value and emotional intimacy of technology. This
study expands the application boundaries of cross-cultural communication for enterprises from the
dimensions of discourse and power, providing theoretical references and practical insights for the in-
ternational image building of technology enterprises in the digital era.
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