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Abstract

Based on JV-Finder video corpus and taking the nonverbal behavior as research object, this paper
has analyzed nonverbal behavior using status and using features of Japanese people in refusal lo-
cutionary act by ELAN multimedia writing software and editing nonverbal behavior formula. This
research shows that in refusal locutionary act, nonverbal behavior takes 39% and frequently used
by “sight”, “gesture” and “bow”. There are two ways of nonverbal behavior: used with verbal beha-
vior and used independently. In refusal locutionary act, most of the nonverbal behavior appears
when refusing or after refusing. According to the using status, nonverbal behavior can be divided
into intentionality and supportability. In refusal act, discourse power conversion is also subtle. A
refusal act needs only one turn taking or more than three turn takings depends on the importance
of contents and social relations of the two communicators.
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Table 1. Statistics of refusal locutionary acts in the workplace
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Figure 1. Workplace video clip 20
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Figure 2. Nonverbal behavior—retrieval method of “bow”
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Figure 3. Nonverbal behavior—retrieval result of “bow”
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Table 2. Statistics of nonverbal behavior in refusal locutionary act
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