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Abstract

This paper presents a 12-week action research on 27 2-year STEM subject undergraduates, aim-
ing at exploring whether the teaching design of email writing based on three key elements of an
English Test for International Communication (ETIC) descriptor could improve students’ written
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English appropriateness. The first round was to develop students’ awareness of analyzing com-
municative identities and occasions that may influence language appropriateness. In the second
round, students would learn email writing with different communicative intentions in order to
improve their written language appropriateness. Research findings suggest that such a teaching
design can not only enhance students’ awareness of analyzing communicative identities and oc-
casions in their email writing, but also facilitate them to accumulate appropriate written English
expressions with different communicative intentions. Their written English appropriateness was
improved.
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Table 1. The first-round action research design
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We are really sorry for that again and it would be appreciated if you could understand us. (5 3 285 4 1£ k)
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(We are really sorry...) We shall compensate you for the inconvenience caused by our service issue. If you have any ad-

vice or opinions, please call 123-123456 to contact us.
Wish you a happy life in our hotel! (% 140 Z %% 3 2R3 A 4F L3 5)
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Table 2. The second-round action research design
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I want to complain about it because the class time is not suitable for everyone. (% 1 £852 & 4f k)

But I think it’s unfair because I have no idea to attend the make-up class. (5 2 285 4 4F k)

So I think it’s not my fault to miss the class. It’s your fault. (5 5 203 & 4 1k)

RILR (P30 73 22 B A BUAR ANTE S AR A bR 8], (S B 5 B S AR TR 2L ST 4, FEAS K,
KRN EFA L EFATHS T
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I’'m writing to express my gratitude for your help. I successfully live up to my expectations in the mid-term exam. I ap-

preciate for your time spending in helping me review my course contents... I’ll feel grateful if I can study with you again in
the future.

FEIEWCRIBA I S, — B3R P24 (1906)B T E M 4 IR B RILH, By T
SLBURZINGIP QUSTIRER INYEIE R

I’'m very sorry, indeed, to tell you that a construction work will begin 200 meters away from the hotel and may course

some noises... Once again, | sincerely apologize for any inconvenience caused.

FEMERZ SRR AR, — R IR MBS AL QUG AR E PHFE . [F) R I VP AT & At B AN
PR TILEE, REEE D TN TSRS PMESR S B IR BT RiE E RIL, BB ER
T P9 N T RE LR 2 X 7 R4y -

Therefore, I here recommend her to you. (% 14%)
Therefore, I would like to recommend her to you for her knowledge, diligence and passion. (5 2 #3)

Based on her sufficient subject knowledge, diligence and passion, I would like to recommend her without any reserva-

tion. Hope you could take her into consideration. (% 3 %)
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