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Abstract

The paper focuses on customer reception in business occasions, and compares the similarities and
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differences of pleasantries between China and Japan from the perspective of translation according
to the examples encountered by the author in translation practice. Finally, the conclusion is: in the
customer reception occasions, both China and Japan show respect for each other and time aware-
ness in the use of pleasantries; however, Japanese pleasantries have stronger timeliness and more
stereotyped expressions, which reflects an obvious altruistic culture, and the use of apologetic
pleasantries is highly self-critical. This requires the translator to pay attention to the differences
between Chinese and Japanese pleasantries and translate them accurately according to the con-
text.
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