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Abstract

Cyber communication has become one of the most important parts of our daily lives, and the phe-
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nomenon that people are prone to conflict in cyber communication has also attracted the atten-
tion of linguists. Conflict talk in cyber communication is not only a linguistic phenomenon, but also
influenced by social and cognitive factors. In recent years, the study of conflict talk has attracted
much attention from linguists. However, few linguists have paid attention to the motivation of
conflict talk. Most of the studies on conflict talk are related to conflict talk in literary works or film
and television works, and few of them are related to real conflict talk in real life. Based on the
analysis of conflict talk on the social network platform, this paper discusses the motivation and
pragmatic function of conflict talk in network communication from two aspects of cognitive model
and cognitive perspective in Neo-Cognitive Pragmatics. Through the analysis of randomly selected
conflict talk fragments in cyber communication, combined with the cognitive model and cognitive
perspective of Neo-Cognitive Pragmatics, it is found that it can explain the motivation of conflict talk
generation. Based on the different cognitive models and cognitive perspectives held by the com-
municators in the process of communication, the conflict talk is produced. With the Neo-Cognitive
Pragmatics, it is found that conflict talk in cyber communication has two pragmatic functions:
maintaining identity and venting negative emotions.
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