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Abstract

This study explores the phenomenon of misunderstandings arising from mismatches in contextual
assumptions, utilizing the Socio-Cognitive Approach (SCA) to analyze the emergence and resolution
of these misunderstandings. First, the background of the research highlights the prevalence of mis-
understandings in verbal communication and summarizes the various types and definitions of mis-
understandings. Next, the Socio-Cognitive Approach (SCA) theory emphasizes the dual focus of
“speaker-listener” and the complementary relationship between “cooperation” and “egocentrism” in
communication. It analyzes key concepts such as prior context, actual situational context, core and
emergent common ground, intention, attention, and salience. The study reviews the existing litera-
ture on misunderstandings and the SCA theory, finding that research on the origins of misunder-
standings, both domestically and internationally, tends to focus on social culture, context, discourse,
and psychological cognitive roots. The process of resolving misunderstandings is viewed as an in-
teractive process of correcting contextual assumptions and establishing common knowledge. The
current state of research indicates a tendency to focus primarily on the listener, neglecting the com-
plete interactive communication process between “speaker and listener”, and overly emphasizing
cooperation while overlooking egocentrism. Finally, it suggests that future research should adopt
the SCA perspective, integrating context, salience, intention, and attention to explore misunder-
standing mechanisms. It proposes creating a theoretical framework validated through a corpus of
dialogues containing misunderstandings to understand better and improve theoretical frameworks
for misunderstanding generation and resolution.
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1. AiRE=R

BRI ILE /T Re S EORAE[L]. R ZAEET 5B hRd, ML, B NP E RN
AR, RFCHRAL MR, RRRSE, TR AT . @ B WANES 2 F R, 1R
P S R [ 20X R AR I 3 28, AR ATy N f i, FRFR. PR B iRi. BREBIAN: 1) i IEr
FRE UL H TEE AT RIEN . FaRRE AN N S iy A U IR A i Wi 35 2K i 1 A b PR A2 0 3 70 1518
HRIEMIM R . 2) FaFRE IR U0 RIAMTEE B A BRI R 2 . SRR R
FETRUT R A IR B A 0 2 AR TR RIS IR FRE o 3) B2 B iHEREH FHTNE
XK B4 W 2 BSEAYLINGE . R R A TR T R BE E i b B AR 10 Al i TR R A
MIHE. 4) BEERIRUEBIEERIAR . HEIMIRRS B o &R AR Z T80T # K §8 1E#i 2L R
Yo I E TR G B AT R TR E B R AR, RUURE S RE: JFPE 81 TR &R
R, SRRREE R . AU FOE AN RHEE NIEIE S R, B ESCRTIRIH R B IR . Yus
[A]48H, Wil NTE SR B UiE N FRESH R A — B A mwwif. B, AR SCh e €
HAEAZ bR & AR E,  BIXUT 340 (common ground) AUCECESE T, W id AHE S0 I51E S = M A
B TEE & A B
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2. R INEERIRILHIIE

Kecskes [5]%%iiz A “Socio-cognitive Approach” H77 VKA FuE H 2%, BIFE N FIE F 7 2Rl 2%
B aRE, UAARELERFERE— MR, BRIy “Ha” I CNE” R B
R AE[6]o Ah2x — INENIE AT VA9 BLR S 32 B0 RN Y A £ 5]

2.1 BEEXYPL

211 WE-rE

SCA 5], HHHEISN Ze “UiE - IrE” WG, ANAZ Grice 5UHT Grice IS HRAAL LAY
s, ARG “REBEE” AL LA Nl . Kecskes Fi i, “Ui Fh0y” B0 N S, SR UEE G
HEE. ATEEERERPEZN, RESEUHEMERAR, TR AmIER:  UrEdn” W A
J& 53 )5 (recover) i3 FITE S & X, ZBE PR & LEINFIANRE « AT 2050 | A 58 501 J5 T A7 75 % 5 (Kecskes, The
Socio-Cognitive Approach to Communication and Pragmatics 26). SCA Zi &t . WrEMMA, SBiIAREERXT
FE B SO AN BRI 3L e o FESSBRrl, X7 RO R S SR Km0 B AR AR B34
BUR) “HFTRIR” .

21.2. &fefBERPIL

Grice MBS IR BUE 2 WE X7 R G 1EM, 2 B mAc bR, Mhlfa ALK ER, &R
TSI RS B BARTTSS J. M RERER IR SRR iR |, B AN RSy . SR b
& H 0 1 (egotistic), FEFNHEEE A 1R £ U1l AT H AR . A ATI5ETE, BR Grice #2513 A
T AR AE B, A2 T8 AT A B FAR 1 o AN e e &5 tH AR AeT T 08 1003 SO o+ 2 1 J5 I (Wilson & Sperber
175). Kecskes I\ A, Grice (41 G ER B A OB AR AR XS 210, T2 TN AN o A A,
MAZIX 2 HiFhEAE: 22 FrA 1E(communicatively cooperative) #1425 & 1 (socially cooperative) [7]. Grice
S, AAESE BRI e X7 — AL B bs, #EEALIRXA BAsm&1E, X&ZbraE. HfE
DAUTNRTEVDEE, MATHARGEN R ER B CUE, AR MINES A SR . G ERA LA
HEFIEMER, RXRBEHEB I E1E. LR, Kecskes #2H, HIEFORTZIRMNG, SEEMR, 5K
HUABER . KL, JUPRAEE LR, #52, “HERP0R” 22U, AMISRA BT E CHA
FE, AR H CRARRZLR, REENAREE. AR R —NEANHER, BaEHERN
H oM T S R S X[7]. afE G —Jrm, sn—Jrra&Rbo, afE5a&khoii
FNIUR

2.2. FERAIEIEE

2.2.1. ANBREMERERIEERE

SCA [ T B EEE T Uid NE SR ILE AN FI, SRR - IVEISEBRAL[8]. T %G, SCA I
EEOWARH, Uik NIEFERNC T DLBIETE S, 1B A0S SCE BAR, s ORI — MBS
i . Kecskses #i& i A 5 5% (prior context) F1 5% b 17 5t 15 35 (actual situational context). R 1555 /& w75 ia] 15
B, o NEEILARTESE A MARARIESD, AT#)E TR SERAITA R J5H ARG R
fiE(privatized), 1)@ TAMERIA o SEBRIE SIS A BRI 91T IUSETE B . SCA V1 H A& BE AN SL bRl
SINEBIK R, P HAAE A RS 15 S

2.2.2. BebMFAI LA
SCA M H& A2 s B 5 S AN S B S5 (K071 195 (dueling contexct) [8], $2 i 1 3L ANIBh A B [9] -
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JL501 (common ground) 2 & [l FVE & I AR BAEH T3S Mg fth 2 - SOl s anile S8 bRy 3 Ae
FERZ S AAR I E, AT AR A AR R . S R, AR E RN AR SO R ANE F R
W, M RA BRI B ATIESE AR, A B TR NS bR B, AERaETE; EE RN 2R B
FIAMARYE AR, BLHEA 3L 245 B (shared sense) FM{#E 1545 JE. (current sense), A bR FE s i1l A T ik ik
22 B H AR SERR S SHEBEANR . 0 CG AN Bl L 2245 21 X ALE T35 22 BE AN [R] (J4 20 R A0 7K T
9), HIF EA Ve, EWURAEN, Fa BABEMRESE, BAEHIME. S0E AAMERT DUE RS Z O
g, ERrLAE T QNERISL A, SEEAEbR H [9].

2.23. EEMEED

B [A) (intention) 5 VE 2 /1 (attention) 73 2 18 F 2S£ A1 O FRIE 5 A% OME &, SCA B HE& 454, 143
TINE B PIRE . Kecskes 5 22 brid #2 /& — M ik ke ] AR « BRI F2 9 R i il A
Wril NPT, BRI, B0iE N R RS SEILE O T IX B 5 TH 2 (R A EL B, AN & R E T U E A [10].
SFULTE AR, B PE AT E T R T, AT IE NAFERE, ULiE AR a2 A T 5 i) 2
FREEMZARTE . “HeE BB PR — R M R IER 5 S ThaE . B S ARSI ARG R, B
M, DASCRTHEWT IS SR, i ax — D)0 e AR i ok AN SRSl g B HE, SEI B AR RN A2 B i o
BR” [7]. 22FRid R AMY A 316 A B R 2 1 (prior intention), 117 H.i& 4 %181 7 [A] (emergent intention), 7
R CTRPME” o X PIRPRR RER BER DEOR 1. VER TR RS bR BT M A bR RO B RAT
RPN FIRIE 7] PRSI BOAR 75 BE R ) RS BR m,  P00E AN B S AR S 1 H.
FEFRILE A, YE N EAT R RER Ty, DUMERE AT B AR 7 A LUEE . Trid NS m e, Al
FIT 5 B2 P R 7 B AR B R A eI T T L PR URA UL AL . Rz, ACBR il B a4 oy se B, R
A VE B D R AR FR S i CAORAIE . ZEIXAN IR, 21 ABESIENR A EE), XEERPLONER
HAEER) (7]

224, BN

BT Giora 7 “Z5:4%™ & AR (Graded Salience Hypothesis), SCA #H ™ & RS (GBS / BA)
TEALS - BB S 34 8™ 2 2 4% i sy BURHE S I — AN St (continuum) [11]. TEACPRELEMT B, kR
HEREMER DA ERET, KIS AN 8 SN B SRS SEm IS W S EAE
TS A 0 B Y 2 B Y S, R I R R R A R L g R ()R i (lexcical level) o A2 BRI
B3 A0 TS T AR BRE R R R R AR R, B TR T B B i R AR BT LA .
TEAEBR A AR T, Wi is AL T 2 &l (emergent intention) (UBKEN T, ERIA 24 B8 58 01 TR 17 100 8 1™y 2 1)
BTN (contextual level), BRAMHYER /7 AL FR VG o & ™ B S BT R B AN, OE BOIESE A, AR R
BIHFRIEE 7] B SCONRTES PR 7R A MBI 5 3EYE . R4 SCA, ™ SUR— N0 FE AR
. NI SCA HRECR — MBS, £x “BEESREZEIKRR” [6], fHiBHXE, JiHE
FERFTIR AR S . KRB AERRE, MERARTOMEIN” , SESAERFOHEI KR,
PRILTE SR ™ B (P AR LI E I a5 0 &R R LB Bl RGO E R 0 “ o™ A,
1M ORER M B3 S 2R VE T o ARHE SCA, 16 1R 115 5 XA P2 AR AR D0 SR 2 A0 e i i v 58 Hh Je AR
BN S, 2 JE, RN NI LR S RE MY EREONE VI R S, FERHZE SGEAT KRB H)
Wi[12].

28 Kecskes M AT, 22Frse — NI R, BRI KR Z T LUAN “N NFRE” R “REofee”
Motk A, R[] PRt W R AAMER R LR MEFRAQTREIER . MBE.
HEAFOAEZ S, SR RAEREhE RER. KB, AERMER. BN T
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A N (individual traits) 245 (social traits)
T 2256 (prior experience) SEFR S 5 4256 (actual situational experience)
™ 5% ¥ (salience) KB (relevance)
3 H 0 (egocentrism) 4k (cooperation)
V£ & 77 (attention) & [ (intention)

Kecskes i, SZPrid #E 783 IR MRARRMEAEM . e SBuh R, S EIREE R
N AR 0g . TRIEE NGRS TRSEE, ER2BISBAEREH], SRk 2 Bk T 52 br
fesiEss” (7). XEREDAMPN, A 5H,

3. RBFEMFEROARAE
3.1 BiAE

ABTUE S 1 Kecskes #h2x - IVHITE BN AL, SRR “RM” « “Hba - WEH” &
A REAT SCHRRL R . WL, AR R R A AR LT SR IR - R AEWTFT, AR DR AR A AR
AT B AR, AT SR AL S RS WEIEALOEDASD EIRT A S A - R
WA BRI AR AL 2 B W R & DS VLA T B 5. RARTH I 7T B
20 A RBUA B AF WL, (EARECT R A, V0T 2 R A

3.2. RMBFEMR

TR AR AR — B R AR T A AR s i) 8. | A OCA T B L R R DA TH,  BIAE S SR
Pa IEBARE . TEEARE AL O BN AR IR . 1) A SRR X U5 T AR AR A A A T T BRE AR
BHEETE B SO R = A KR . Thomas [13[IANIE & Z B ER W) BEIE BB F %, #E—2 S8R
fift 3. Gunthner [14148 H, AN SCACHIE BEAGIE 568 SIS B T 15 SCAVAE TP R AR . 2) B ISAR IR
Bazzanella F1 Damiano [151FIWF 7RI, 152 [AIGRZ & 511, FIAEIE R, 3) 1HIEMRYE: Schegloff
[1614RFT T R MR — RFTEAEARIR, A FEFR RS R AP FIAH I 7). Vendler [17]82H, W& 1518 51 5
PRALME BXT T, A2 MR, Hik, RMEEARF 4. 4) CERRIE: Weigand [18]IAh,
FRUE T 10 3 AT & B AR R R AL B 7 2. Sperber A1 Wilson [19]3A AR A H1 T W 3% A A\ 038 15 A0 5035
NN FHAESE AR T2 o S [20] W SCIRIEE R, K 1R AR U1 DRI W7 3O B8 X 0 178 348 1100 A A
Bt Keysar [211 AR T8I, W& RS B FRA0 A BR AR U0 #1508, i i N B RO, BT 1AE
BBk, RAtE CUCARBERE R . SO FIRER, i BOR AR .

SRR [22) 3 IE 5 FH RSS20 R AR A RGURTE, BRI« DAHERAR SR BRAR AL N 2 i 11 H
HEF FR A OB R, N AR, RS MR REPERSEBRE I 3k
P OB K L ] e P (AR R AR TE TR B ad FE v, AR AR VB AEME B — P8R o TR SCIFAE
IR AL 2 - KNS LA (SCAVFZ IR R i A A IARYE . A 20 (23] JEMERE[3IFNSZ ah . f /K P [11] BB
FEW, SCA EGHTHRIHAMILG . JHLME23] R 7 M FE RIS R VI, RN R AT K 11
K, (HAREAEMEZRMAE. IR, B3] SCA [ & B 2 528 S s . MR X,
FH R R 25 DU 2 1 R AR AL o 32 8 R0 AT [LL] A F 9038 IR A A2 PR R AN D B VB 3503 )

3.3. IRREBRMR
PR IR TR I, 38 BRI 0 2 SCA B B 118 TE A B T8 530, R RS bW 5 #3740

DOI: 10.12677/ml.2024.129795 345 HACIE = %


https://doi.org/10.12677/ml.2024.129795

WY

[16], BPILH0RIFR SR AT AR AZ bR S AEBm B 1 DR AR A e S B XU ik CEL R [24] RJRUEE N
NI E A FRid 2. Bazzanella 1 Damiano [15]950 B A0 M = i 1V AR 38, AU R s 2t i 2
AIHESN AT Bn 526 A AH BLERAR ) Al AT ]He tH, Ui ABUTIE ARORBIR RS, R Ed i, HiX ks
DA AT AFIIFAE A2 [0 2B A B 58 k. Chiang [25]% BRI J5, Ao bRad Wi ki - H2h4l
1, BAEHES. EHRHSUTESE TR, GRS hr g, RER[31IEH SCA B EAE G5,
P 0 DU R AR S X LA o 32 f A AT [11]) 98 F SCA AL S - HIASER A, B AR I & BOR My i b ilfs
IS B AL 207 SO A 2 - N HE 3 .

3.4, IR

[Py S AR A R ARG B FC IR 5 38, AR LR 08 7 IR S BB R, (LU A71E DA T A2
—RRZETIH, REEKAZRIRAEEN PRI “WIHA - TSN — . BRI
FRARE. A BRI S < AP B ARPOIET —— A Mg SR,
FEIFH B BRI A A (23] =2 TR AR T BRG] T 2208 5 S0 HLIRI[3]. DY % TF R
FU, I UABIF A PTRAR I AR, SRR B, R AR A R S A A A R
S HE ALY
4. BV

EEXIWE SR, A )5 AR AR TR A Kesckes 14t 2 - INRITEFHRLSI(SCA), THEUH - . &1F
P - AR EEG . SRR, B B EE IS SCA DS, TT XS AR AR ARIE A
i R RIBLEI IR TE, s BB BRiEss R AR A AE BRI A2 - AR 5 SE0T ST DL AR
BEIRMAOSE, TN R TE R, TS E A A B R SRR A A R A IS S O B SEAN
RS IR S, Aoy - EIE LA R R A IR HERY, SR — D R R
158, DK TRAR - 2E AR B AHE SR E I, B ROE R BIRHESE, V& R A TR AL
TER R Hb7E.
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