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Abstract

As one of the core competences of universities’ students and workplaces’ staff, digital literacy plays
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an increasingly significant role. This paper aims to explore EFL postgraduates’ beliefs and practices
on digital literacy through semi-structure questionnaire and further interview. It will help teachers
know the truth of students’ digital literacy better to deliver a proper teaching implementation. The
diversity of existing definitions for digital literacy constitutes a difficulty in its assessment. Hence, this
paper begins by proposing a definition of digital literacy: access to technology, operational compe-
tences and conceptual skills. The digital literacy could be divided into specific skills that are the content
of an online questionnaire. Then, the content of questionnaire lays the foundation of the questions of
the interview. The quantitative analysis of the questionnaire revealed that EFL postgraduates dis-
played a high level of conceptual willingness and perception towards digital literacy, while express-
ing less confidence when operating specific digital technologies. The qualitative analysis of the in-
terviews explored deeper concerning the differences between participants’ beliefs and practices on
digital literacy, particularly with conceptual skills such as digital willingness, digital perception,
and online safety. Finally, this paper combines questionnaire and interview to investigate and ana-
lyze the beliefs and practices on digital literacy of EFL postgraduates, and further suggests that ed-
ucators can develop more appropriate teaching methods based on the actual situation of students’
digital literacy.
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Table 1. Students’ access to technology
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AN 5 (12.5%) 7 (17.5%) 5 (12.5%) 12 (30%) 11 (27.5%) 3.43
THERRAL 32 (80%) 3 (7.5%) 3 (7.5%) 2 (5%) 0 (0%) 1.38
KINDLE [ 48 30 (75%) 7 (17.5%) 2 (5%) 1 (2.5%) 0 (0%) 1.35
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Figure 1. Students’ operational competences
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Figure 2. Students’ conceptual skills
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