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Abstract

The global maritime industry is highly international, with seafarers from diverse linguistic and cul-
tural backgrounds. Maritime language policy (particularly the promotion of Maritime English) has
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significantly influenced seafaring practice and seafarers’ career development. Using sociolinguistics
and globalization theory as a framework, this study combines oral history interviews with navigators
and policy document analysis to examine language use of navigators in the shipping industry and the
evolution and impact of language policy. The findings indicate: First, senior mariners’ narratives high-
light the critical role of English as a lingua franca for safety at sea and cross-cultural communication, but
also reveal persistent challenges such as vocabulary gaps, accents, and cultural nuances that hinder
understanding. Second, international maritime language policy has evolved from an ad-hoc approach
to a standardized framework: the IMO established Maritime English as the standard communication
language (e.g. adoption of SMCP), improving navigational safety, but also imposing higher training re-
quirements on seafarers from non-English-speaking nations. However, there remains a gap between
policy and practice: despite regulations mandating standard English phrases, uneven training across
countries means crews’ English proficiency varies, and miscommunication is still a contributing fac-
tor in incidents. Third, to address the challenges of multilingual crews, the industry has intensified Mar-
itime English training, developed standardized phrase books, and fostered an inclusive onboard lan-
guage environment. This research enriches the literature at the intersection of seafaring oral history
and language policy, underlining the importance of human-centered policy-making. It suggests that fu-
ture efforts, supported by further empirical research and seafarer narratives, should continue to re-
fine maritime language policies to better promote seafarers’ professional development and ensure
safety at sea.
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BOREEH AT — IR SMCP HEZ:, HAERER WA Z4%, Dg/NER S Sk ZzE.

S = ENTE B BOR A LA TE S, REEGIN STCWI5 B EKR G, H 1997 FlelEi
FOEEH R IER H, I GEEIIEZ AN o SRR LI 3_e, 51N IMO (i
HIOEHCATOARREE) o R, SCUERFFE R, REFIRERE R, HEE 5 T8 L ae /598
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