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Abstract

Mediators use a variety of language strategies to regulate the scene in order to resolve disputes. Effec-
tive comforting can help to ease the parties’ emotions and promote mediation. However, the current
research on comforting speech acts in mediation discourse is not yet sufficient. Taking “Mediation”
as an example and guided by speech act theory, this study aims to explore the strategies and their char-
acteristics of mediators’ comforting speech acts during mediation, to analyze how specific comforting
speech acts ease the parties’ emotions, and identify the factors that influence the choice of comforting

XES|H: #ER. RS BTN D] BURIE S %, 2025, 13(4): 931-938.
DOI: 10.12677/ml.2025.134432


https://www.hanspub.org/journal/ml
https://doi.org/10.12677/ml.2025.134432
https://doi.org/10.12677/ml.2025.134432
https://www.hanspub.org/

325

strategies. It has been found that mediators are more likely to choose problem-centered comforting
strategies, followed by emotion-centered comforting strategies, and auxiliary strategies are used least.
Psychological distance is an important factor influencing mediators’ strategy choices in the emotion-
centered strategy, and gender is a factor influencing comforting strategies in the problem-centered
strategy. In addition, differences in the severity of the dispute and the stage of mediation also affect the
mediators’ choice of strategies to some extent.

Keywords

Comforting Speech Act, Mediation, Strategies

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 518

VAR A ARAESE =77 T N M B TE IR SE ik [1]. F AT, BRIERRRE AR SN, AL F A
N R RN Gy g J7 3, SHRTZ R 20, RAR R AF. FEEMRT, R O1EE REE N,
AATTIE W 2 RS A A SRS O 2 4y, 51 NIRRT i) A8 P X 2 SRR S5 o [T, R A 0% O B T8t 2 TR
ZIFE AR EE IR . AR, R 51 T EEEAE tH AN R 0 5 0 BT AR RS T AL 5 2]

TR RN AL AT T A R S AR LIRS, 318 Ay B I Ak
2 TS ) —Fh 5 15T 831 MR, 8 NHR 2 D G 28 T4 SBELAS R AR, 10Ok B IR 04 1)
LR RHFENNTES, L2 B e S k.

B, AHETOR VR B Caebiffg) bl BRI IR AR R ) 2B S 8T8, IR
firE DY) 22 TR RIVRY A, 0 TR ) 2R F AR AT T R S S RO HEAT DR R RS R 2 B SRR
IR

2. JCHRRE]m

VAR M Gy T SEAE R AR, R AT G L v R % B B RE K . AR DA 7 B RO b
B NHEAT R A, RO o AEDMESR TRMETE IR FT 3K ESCM RN SCAT R I, WA 53 AT LA
R4 28, ARERMBIRRF AT, DA SR FE NSRS MEAUE. A, PR RE2Eh .
Pt 2= ARSI AT 1 VAR B B o (o] i B AR s e A I R (K AR A T A2 Ak o SEITAT[6] LA
IS AL HORTERL, WU IR AR AR R 2l AN R T F RIS TR D
FR L PR LS R X DO S 4

AL e LT 20 148 50 SEACAISEE, JHI R AL I 2R EM O R i 2 RE . lie [7]45
Y AL AR R R O s AR BEE, BEAT R ARG AL, SOA MR R S (I BE VIR B4R . 4755
] P R A O R R T A T LR BT WEIT . SKAB[B]HR Y, VAR H OUE I E
RARIAETE, R T DMEST B X AR ARG, IR AtsSehritt 828, FNRAE#HERL, W
VLRERE RIS 2 R

2 AT VG AR AR Ol e At N IR AR 1 48 9 HBR[9]. BA Burleson AHARRINAH, X i TE IR 5E X
SR AN 22 R R PR 2R AT 1 i A

AR AR 2 N RS RN RN BT FEFE, Burleson [10JF9%E T EH 9 /N2 IR SRm& 28 S 4HL jle 1) 22 U Ak

DOI: 10.12677/ml.2025.134432 932 PARE S


https://doi.org/10.12677/ml.2025.134432
http://creativecommons.org/licenses/by/4.0/

A

#Ro ZJG, Burleson 2555 91— 0 UAMA RO AR AE, K BRRE 0 h = AN R BRG], mEUAH
HL HENE (HPC)  J& FE AN H0 SR (MPC) R DA g H SRS (LPC), MR O PR FE
CRIBOR T . VP[] ZEEEVR[12]. AR5 F[13]2 18 Burleson #2H K LK O HIFRAE, 2B
BEW I N = F R b, ZK[LAR FE R EEROR RGuHE 45 | 22 BRNE, FG “ 2 BRng” . “F
PESEIG” | “INENSENG” M CIEE N7 o F 25 B T B R b0 S . DA U s B SR
F BRI ) = ORISR R o DA 28 0 (1 2 B S o] DUE AR & BT UM A A &, 1 Al
R v O (1 22 T SRS ) S 1] A

B SR LLAL, I8 A VF 2 38 2 B I S DR 3R AT T IR NI o ERAR 2% 1R) % Burleson [0 55,
Bz B A T O v e e e R A5 R, RIE R B AR R 2 . N D Gk SR e (e id . o), fE—
SEFERE E o HIgS A ORI PE R, LSS BE DR 3 (B 1] i) = S AR E L R 8 M SORFAIE S5 ) B 23 RE i 22
RIEE R [16]. Bln, Eagly [L71KIL, fE#HT ZEAT MRS, QI SEMNZER ST B
PERIUAIZE S, M0 Bippus [181t4R T T ’eERTE 2RI FE R e . B D B2 b T 2 RIFE AR S0k
St oL, ARG H R AN R A

gr bRTiR, DM TR AABCN AT, (HGE S 5 BN A AR DGR b . thdh, 2B e
FUAETE S SRS IR DR 3255 7 A 190 8 B RSCR, (b TR F 2210 A FE R 22 TR 5 1R AT IO 40 B
ST ERRAETEA B SRR, REFEEMN “RITRE” MGG ISR AR B R ER
LA EEEENS UL R AL B R, R VAR R0 2R S B AT ONTE AR R AR s R R SR R A R R

3. Wistigit
3.1 WSIAE

BT DA AF T A & FOFRE FE AR AR 0 HE i, ASHIF 9 32 BE 1% LR = A o).
1) VAR RAE AR AR s R T IR e TR SR M 2

2) XKLL T AN FH SR A B 2 S N A R 10 ) 2

3) R[] 35 2% RN 22 IR SRR R 4 2

3.2. FERAE

ASCERHERE (AR o %0 H R AISUE ., FEENETHEER R AREBERYH, B
TER RSB R 2 M Sy, T E. BRI T HEERRF MMy, MEERT] . S, ERL
BEAEE T 2%, BRrERS. RS
AR o XFE R 77 OB BRI R MR 2 45 5, A RBRAR T mIEFATBUSAS, YRR R Th 281k F) 95% [19].
BT H K28 A, =3 B RS RS, Ak, R B EE — 2 %R g A
LT 2ORAE . AWFTIER 2024 455 H 1 HE 2024 48 A 1 HIF H AR SR, HH BRI
LRPLHAICSCA, SR 300 28 518, 504 N5

3.3. BRI

ARSCR IS 73R 45 7 1 Burleson [9132 i A Oy (KU ARTHE AT 28 35 [15]42 H 1 ARSI ot
DL A A B NS AN A B S, IR AR SCR MBI AT TS BB . Wk 1 PR

KB TR R 2 BAE MG S 175 . B 58, AR RHEEAT N ik, T 5 R SR i IS 0L,
CAFRAT 2 AL (0 — BRI . BEAh,  ASHIEFURE SR RE k0 KRR R AE T 1 U SE B 2 AR - Bt
JE S AL B R ANIRZR DA R 5200 22 B SRS S AR R 3

DOI: 10.12677/ml.2025.134432 933 HACIE = %


https://doi.org/10.12677/ml.2025.134432

pick T

Table 1. Classification of comforting strategies
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Table 2. Results of distribution of comforting strategies
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