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Abstract

The present study investigates the discourse strategies employed by psychological counselors on
YiXinLi, a leading mental health platform in China, from the perspective of interpersonal meaning
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construction. Focusing on counselors’ responses in the platform’s Q&A section, this research aims
to uncover how counselors utilize linguistic resources to build rapport, convey empathy, and facili-
tate therapeutic outcomes. Taking Systemic Functional Linguistics (SFL) as the primary framework
and incorporating Appraisal Theory, this paper attempts to study the interpersonal meaning con-
struction of counselors’ discourse from the perspectives of mood, modality, and personal resources.
Data consist of 110 question-answer pairs. The study employs the corpus analysis tool AntConc to
analyze 110 answers from YiXinLi. The findings reveal that counselors most frequently use declar-
ative mood (63.6%) to provide information, medium-value modal verbs (82%) to express possibil-
ity or suggestion, and second-person pronouns (60%) to shorten the distance. These linguistic
choices reflect counselors’ efforts to balance authority and affinity, creating a supportive and ther-
apeutic environment. This study enriches research on interpersonal meaning construction and Sys-
temic Functional Linguistics. The findings highlight the strategic use of mood, modality, and per-
sonal resources to build rapport and convey empathy, offering practical insights for improving
online counseling communication.
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Figure 1. Theoretical framework
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Table 1. Frequency of tone system
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= 2. BIEREPRSESENIESE

51t DES

# A, FEA

H Ri%. AR, AL, R
& AT NE R N2

Hys on(WA 3), EWITETE 3 208 A AT Al (82%) KL IA T RENE . @I BLFE R, A2 i
ZUE LS5 i e M ARMEIE BN L 16%, R WA /R A I HEDN P BB e Rk . e R A ahin] (1
D (2%), FRHBDFRIE 5 P 55 B e Tk

Table 3. Modal value distribution of modal verbs in the corpus

= 3. IERER RSN ESES

THAE = 2l 1% it
BH(6) FIHE(344) FIRE(S8)
15 A Bhia R NE: T ) R 1%(26) 1F#14(51)
7 T 31(289) WUF-(15)
Mt 11 659 124 794
b ke 2% 82% 16% 100%

DOI: 10.12677/ml.2025.135477 319 HIARIES #


https://doi.org/10.12677/ml.2025.135477

5.2.2. SRS PEIMAREX

NBrE AR DUEIE B KRGS M. B MOINEFIE 2512 B AT DLd i R0 Ul 1 32 0 ) 7 A pr 3Rk
i A FE BT I R S B 2 (A5 AR, 1996) [5].

T3 WoR, “AIEE” LT 344 Ik, HPTHTEASEN 82%, XS HTA TE A B A b I A R v
KR ARG S AT ReIR L 7 —FhEONR M FRE T, AT EEE RS EER &S, (Eh—
FHATRETEIG A BN,  “ATER” AVFULIE (SR H B0 n) I OR 4 — AN B . X7 VE ] R
B3 v 1 18 1 2 W 0D TR TR (B ST, 2012) [16].

RIS, EANERRZE, SEESRMEMN&RD2%). TRACHEE T, EHITK—A s et
KB ) B IRAR R AR T T H (B 1S A3 AT e 2™ A — PR 8, 30K BR 1l K B 25 )i A H
T, AR T PFEMEGIER LR,

M 3 AT ULE M, A SshE T, “Wyr” S8)HMISRE, X ul 5 A A TRk A &
BREA K. WERRAERE, AREBSIATTRATEE DA PR, XRRET T
DAY /D SR Bl S 4, (AT IR As vk, AT e i 2 .

5.3. AFRFHIABREX

NFRFR G s $E4s E AR R AR A AR, OGRS & At (AL IS, I8 5%,
1976) [17]. AENPREAER, RSN THEE X B REE, W EFEERIANR, EWImH B
BUBPEAR AR VLSO 2 MBS T, &l AR TR T B

53.1. AMRZENI

NHEAG TR — BRI S ARRE G, DL AR R,

M 4 aTUUE H, BRI AR R RS . X AT RE S S A ) T R Bh A A
I B S, DMRHEROT SIS 5K, = AFR “fh7 7 “db” R “fAT” R R . IXTTRE
TR R T D AW 5% 3 1A A B AT IO MR B b o 38— ARRARIA “3RATT” “3R” m%k
EANSRAR TN o X R W B 2 3R 0E H B RTARE, BIanfER “3(807)” Al “IRA11(530)” o X
Folt 5 R4 5 T LA 580K Bl o S RS AT 1 32

Table 4. Person distribution used in this study

4. KIRFERABATRD B

PN H— i ®=

o #(807) fib/tib (451 + 247)
P N R N

e R11(530) #(3240) f47168)
Mt 1337 3240 866
btk 25% 60% 15%

5.3.2. ABRFRZHEIMHARREX

FEOFEMXES, AR AFREEHAER SRR ALTE AR AR AR HEVG 97 RCR T IR 4556 A A 1R
o A SR — AFRAT AL I 5 R Bl 2 (B (RS, JFRas 3. fln,  “RERIRIES” . “LL
KHARIRE, HXS I RS IRA RN« W “R” BAERE, GMINteE 7 — 2,
B SR B2 RS AN 28 [y R e H S RNER AR o RN, I L3S — AFRRIE L EIIR AL, W] DAAEfRKF
SR B RGO A R I SR -

DOI: 10.12677/ml.2025.135477 320 HIARIES #


https://doi.org/10.12677/ml.2025.135477

=N

B NP E T EE SRS, i ORGSR AERE IR R ? 7 o fER “AR” KE
SREF AT ARKE, WIAIIIRER A SR PO R AT B X R 28R I SR B AR
FIEm AN A ORI ? 7, E WK E G SR KA S, JUH R AE TR
RO o XA BT RBYE R TIE 26 (2 1t 15 44 g B A

= NRATREF T8 SR Bh 3 147 A A N, 8 T 347 WA BT f R SL I . 241
I S = NARE, & m] DARS B sR Bl UL AR B V8% I f . XA B AT DR SR B i — A« 5500
H7OWIALA, BRI BRI, AN B B R T . N “Ab A4 2 IR IR ? 7 R
U T4, A Skt IEERERAZ? 7 . BeA, A EE = ANFR AT DATE B AR AT A N )
IR R AR, DI X FE A B TR R A & T2, A O .
Bl “ARZ NIER T T E R BIEEE . A TE 3 2 B A N ? 7

RSRUL, EUW A CUR” R CPRATY S AFRAIALE SEIL R B 2 (R N B S bt A 2 OC
IVEF o ZRALIRIAIT 5 A SRt LE B ZE W 5 25 N (2014) [181BA K 3k 4% A (2024) [19]/IAF . 55— ARRAE BY
THESAGET E WO R, IRIELIEBAE . 5 - AR BRI, 5IRIT RS, GRS 5.

6. &g

ABE TG 0 BT AR A A5 T SRS . Sl I AE A AntCone 70T 110 2510155, FRATEES T8
TESNBRII 7047, LA 733 B 0 T A (o] 8 98 35 BEORSE LR R L ARIASR IS IF e iR TT R . W FLaR W,
5T 3 A P B T8 ORI SLBUBOF SR B IAA 0 Se 158, AT 5 R Bh 2 Wy 8 IO N Bl . E RS
Zhial “wrae” AR R, TR EER, AT EGE SRS, sAh, SRR
IS, TS SR B IR R A AR AR SRRt — et 1R 10 B R B AT N2,
A ATTRE DS S 4 M PR i . IR R T RIF SR N KR . AT TG T —EBCR, (B ERE
FEAR. FEER. SIEDPNALCMEEET A LFRRYE. Lo, RRBTFOR S AT fERE LB R
SEUFRE,  DUSE AT O BRI R AE A [ A5 N B35 5 SRS AN N Bn 2 SR,k — D IR AR AT 7T A B
P

SE

[1] Cuijpers, P., Noma, H., Karyotaki, E., Cipriani, A. and Furukawa, T.A. (2019) Effectiveness and Acceptability of Cog-
nitive Behavior Therapy Delivery Formats in Adults with Depression: A Network Meta-Analysis. JAMA Psychiatry, 76,
700-707. https://doi.org/10.1001/jamapsychiatry.2019.0268

[2] Addolorato, G., De Lorenzi, G., Abenavoli, L., Leggio, L., Capristo, E. and Gasbarrini, G. (2004) Psychological Support
Counselling Improves Gluten-Free Diet Compliance in Coeliac Patients with Affective Disorders. Alimentary Pharma-
cology & Therapeutics, 20, 777-782. https://doi.org/10.1111/].1365-2036.2004.02193 .x

[3]1 o, SR WZE03 ) I S S AR AR AT, O BRI, 2007, 15(1): 140-145.

[4] Halliday, M.A.K. (1978) Language as Social Semiotic: The Social Interpretation of Language and Meaning. Hodder
Education.

[5] Thompson, G. (1996) Introducing Functional Grammar. Routledge.
[6] Kress, G. and van Leeuwen, T. (1996/2006) Reading Images: The Grammar of Visual Design. Routledge.

(7] RAFEE. T FOREE B 2 A SRR N BRE SO AU [CY/ P S BRI TE——2024 48 RISCEE. 2024: 15-
25.

[8] AR, fTsfE. FETAERER (BUFLAERSE) SEREAERSE W AR CHTFI]. TR ARk (k=
221, 2024, 25(3): 67-82.

[9] Fiwids. BRI S ABRE L ——PUAME — R 5 T W4 4 3T R A I [T]. SMERTFE, 2018, 35(6): 41-46.
[10] e, MEL, SRR ST AR I A BRSSO 7E[I]. AME 24T, 2020(2): 40-44.

DOI: 10.12677/ml.2025.135477 321 HIARIES #


https://doi.org/10.12677/ml.2025.135477
https://doi.org/10.1001/jamapsychiatry.2019.0268
https://doi.org/10.1111/j.1365-2036.2004.02193.x

(1]
[12]
[13]
[14]

[15]

[16]
[17]
(18]

[19]

Halliday, M.A K. (1985) An Introduction to Functional Grammar. Edward Arnold.
Halliday, M.A K. (1994) An Introduction to Functional Grammar. 2nd Edition, Edward Arnold.
Martin, J. and White, P. (2005) The Language of Evaluation: Appraisal in English.

He, Y. (2023) Directive Discourse in Institutional Settings: A Systemic Functional Approach. Journal of Pragmatics,
207, 45-60.

Halliday, M.A K. and Matthiessen, C.M.L.M. (2004) An Introduction to Functional Grammar. 3rd Edition, Edward Ar-
nold.

BCEr. FIBAhRBABIANAE will BRERIR I ThEE[I]. BHEAE R, 2012(19): 266-267.

Halliday, M.A K. and Hasan, R. (1976) Cohesion in English. Longman.

W, VAR, . BUREUHER SRR IS S KR E X —— AR B A U Bl (0]. S AMERT T,
2014(4): 12-17+76.

Zhang, W., Wang, Z. and Feng, H. (2024) A Study on Interpersonal Meaning of Engagement Resources in the First
Speeches of British Prime Ministers (54th-57th). Theory and Practice in Language Studies, 14, 1127-1141.
https://doi.org/10.17507/tpls.1404.21

DOI: 10.12677/ml.2025.135477 322 HIARIES #


https://doi.org/10.12677/ml.2025.135477
https://doi.org/10.17507/tpls.1404.21

	线上心理咨询师话语的人际意义研究
	摘  要
	关键词
	A Study on the Interpersonal Meaning of Online Psychological Counselors’ Discourse
	Abstract
	Keywords
	1. 引言
	2. 文献综述
	3. 理论框架
	3.1. 系统功能语言学
	3.2. 评价理论
	3.3. 研究框架建构

	4. 研究方法
	5. 结果与讨论
	5.1. 语气中的人际意义
	5.1.1. 语气系统的分布
	5.1.2. 语气系统中实现的人际意义

	5.2. 情态中的人际意义
	5.2.1. 情态资源的分布
	5.2.2. 情态系统中实现的人际意义

	5.3. 人称中的人际意义
	5.3.1. 人称系统的分布
	5.3.2. 人称系统中实现的人际意义


	6. 结论
	参考文献

