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Abstract

This study takes Quanzhou University Information Engineering as a case, conducting question-
naires with 151 students and all 16 English faculty teachers, observing five 45-minute English clas-
ses in detail, and performing semi-structured asynchronous interviews involving 4 teachers and 6
students. The research explores the application effects, influencing mechanisms, and improvement
strategies of teacher politeness strategies in China’s “College English” classrooms at private applied
undergraduate universities. The findings reveal that: 1) Teachers and students generally recognize
Gu Yueguo’s “virtue, speech, and conduct” principles, while showing limited familiarity with the
“self-denigrating and other-respecting” principle; 2) Moderate use of politeness strategies signifi-
cantly enhances learning motivation (93.84%) and classroom engagement (86.3%), whereas exces-
sive application may lead to negative effects such as reduced learning interest (80.14%); 3) There
exists a notable expectation gap between students’ emphasis on emotional care and teachers’ focus
on instructional support. Based on the aforementioned findings, the study has constructed an “One
Principle, Three Sub-principles, Six Methods” optimization framework that encompasses affect, lan-
guage, and behavioral politeness, providing dual guidance at both theoretical and practical levels
for the English teaching in applied private higher education institutions.
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Figure 1. Diagram of students’ evaluation of the compatibility between Gu Yueguo’s politeness principles and the teaching
needs of “College English”
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Figure 2. Diagram of teachers’ sense of identification with Gu Yueguo’s politeness principles
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