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Abstract

This study takes Chinese comforting discourse of three groups “HEF¥”, “PTSDZ R H B)4” and
“it 3¢ A 38K on Douban platform as the research objects, and explores the categories and com-
binatorial patterns of speech acts. The study finds that there are seven finite speech acts in Douban
comforting discourse. Among them, Sympathise (34.8%) is the most frequent, Wish-Well (22.9%)
and Suggest (19%) are equally frequent, Opine (12.9%) is less frequent, and Request (4.8%), Will-
ing (3.8%) and Tell (1.9%) are the least frequent. In addition, there are two main types of patterns
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of speech acts combinations in Douban comforting discourse: an emotionally supportive comforting
pattern based on Sympathise and Wish-Well, and a problem-solving comforting pattern based on
Sympathise and Suggest, with their own distinctive features.
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1. 3]

R ARAENT U N AR T AL T3 R B RSB ST AR A, B AN Dy B
Himkrgds, O EN M EIET N, ES TR T PR R R, A R A B
fEC, IR NS NZ 2 R A AT N[2], 4k MBE AN I RIS F )

MEEER, AR AR A FE A (A S B i A I R3] 2 UL . /R AL SRUDSE R 1 o
MISHERT B [4]. {H H BT SSPOE Z RGBT 0T IR, HORZ 200 )36 0 2 sl i 4 4l ik 1 7
HORWEETERE, shZ FSifoR . itt, AWl LS DGR ZRER I SE], SHiy 2R RS
BERZ I FIRAT R, BEEEARTE A 5 iR T A AR

2. JCHRRE]m

Tz K FE B =R A S B, e AE, M AIE S [5]. AR E =M
Bl 2 s .

AR A FE, (HRHER T OS2 808, HHrAME. ST, RS K2
55 R R BT i ) MR e AT N ZE R [1], FECASEER Ge vt 19 77 3o M AMATE 2 TR 2 AR 1 0 B s 7 5748
b, BAE. XA 2 RAEIE P2 A RO [2]. LA Burleson J9fCFR 22, b 22 JREAE 1 1D SF s AR 5 0 22 T 0 SR
(IR AT T &I 7T ARIEEAZ PO IFEEE, Burleson [6]#%E 1 H 9 A2 B S 2R T 4 R 1) J2 TR
F&. ZJa, Burleson [7]iE—5 IAMARH O ABRUE, K2 BIRNE /3 N = A B, mEUAAF O
FWE (HPC), & FE LA A 0 S (MPC) FMIC L DL A HH0 SEBE (LPC), FE A AN O AR Bk sy, 228
RORBRGT . MbAh, EE V2 AR B R R AT TIRABI T, W8], A sn[9]. (CBEEE
BE[101%5. Uhah, BULESEAER, WHTE NN ERE . RE RIS, e B [11]
HxRLEERMFRET0FE, WLESJLEN[12] [13]. KBFGEERFE)MILER[12], MASHRA
[][14], SEBaHERAI[15] [16]555

OB U AT TR LG, 18 R AU T 2 BUE TE A FARX AN IR, S T B RE U125 A
FWE 5 A5 TT I

MRAE & EAT AR [17] [18], wEE T H RS BT AP IRIERFIEAT N, HpiE., i, s,
HUARSER RN T 2 MOGE, (B KRR B A ED . BV 2 580 2 BAT NS Y % —— i i
B Widk . HWRAR&MET TIRRL] [2], XU FAT DU R R A, X 2R AR 2 BAEE,
DA AN [E T A 22

AN S RS A R Ao Bk, RSB BOE S, BT AR 7%, Suzuki [19]

][l
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A

MER T DLOEE N BEE N LE B NI I8 S 4 A AEIRV0 2T L, Ah s 7 R B Ry e R Th R
1 HAD S BT P MELRIA, Bkt sorry, better, okay/ok, know Al if. fEUHE)EIE, flasigs T )\ Fh
B TR 2R e Ao, S A s —ems, B, Siih. R . @UOmIRaEEs B, LU =AN g A,
CoRET O CHEE + G+ SCRET ORI + BT o HR, EDOEZETEE T, VFARE[20]. FRAEAH21]
Z:8 Burleson $&H LA HFLIIFRHE, B2 BSRIE R = ARG 2K [22] R FHERHERR R
G S gh T DGR RS, W B AENAE, KB P E RS AR R
CONENIE R 7 N AB BRSNS o 25, LA IEhASER ONAESE, b 1A EISREE (1) ) 3h A E 23]
ZJa, K241 ke, W EEINAE WS AT T ZASRIE T T, I B AT IR AN
F[25]0 BRBA 11K 22 B0 73 AW R3S e RS 25 (RO RIS B AR . B 15 0 18401 2%) 5 15 €
WA 26 (5 e SR IF T I G 45 . Rk e $ROLER . bl A . BB E. ). EEEERE,
A — LA [FE & IR 2 RS TE AT X LG AT R FE[26], QAH SCHIF 78 3R I OE 2 BB BRI, BN
Sk, TOE B RTE SL[27].

ZRIAFWEIEE TR BB LR AR 1 i 5 o) #5002 R SRS 10 2115, JFiE— 0 R
A R /INKS PP 2 T SR () BRI AT AE S

BIRUAEE R 2B R0+ 5, BVFELTAL: (1) FRARR—, K2R
M[23] [28], HABMR SR FARUEAR, ZHES[29]; (2) HFAREALE, HZ G5 FER 58T, AL
SRANE S R UTA R 2B B (3) KEZ i imkE[19] [22] [28]. & iE A IR 77 Rl g, =
FLSEE . HbAh, R PR B SRS A Y 2 AR IR T BN DR, = BE AR N TR BB S R

gi b, ARLEEAEUAMKHT, BEETIR LIGEZRIGEM RG], LS4 BRE 5 BT MR
T R R IR A A A
3. WgEigt

NIRRT FCRIAN L, A RBIE FEHs NP E EREAT 5635 . — 2 LUd F O FR T 22 BOE TS AT I 7%
PERIfERE. E Austin A1 Searle LIoR, 51547 A RIS AU A PR AW s — BELATAE T8 F % 9 [30]-[33],
KPR BRIEHERR T R I R T IR M OSC R 5 81T R[34]. 1 & IBAT NI 2E[35] [36], R VEIES
(RFEARLE RSy, REfS RAE S M BR G T AN &2 ], Sealam A i) 3 FR I [34] [36]. — R AR FL sk
PEEL. 5 Rt S, RO XOREMIL, MOIEA X A N RIA K, ARTrfEs
B OREAbE T FORSCHE, WS DX rR R AN A B I e b A IO [ R SO TR B AR AR
H7 U LE AR E[37]. EIEF & UUNE IR, DLEZ Ok AT [38], HAUR
BEARAN NG T2 BN, FBLLIL G & FE Moy R, H5R T — U “F 3 [39], Kbk
NSMAEAGEDE R b e, R - Hsh[38],

3.1. HRIaIE
HTFUFERARID R AL, AR EEBZ LA &
(1) EMWTE LR RIEER S SIETA? A WISk ?
(2) EMTE6 LRz ROEE A WL s T 7 5 AT N A2

3.2. iIBRE

AHIE T LRI INL TP 2 A TE AT SN R o N HERR AR SRR I T i R X AR O T, O
WSS IR, R I =™ EAR S IBHTINIR IR AR [34]: (1) BOVEBMIE AT (2) BE
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Wiz (3) Wk, LREFHIE/NAHMAE. EIREERNE, oaldE “REGFHw” “PTSD B AR «” “i
TSR ANHMEREIR” =AN/INL J8 I 2% € H T2 )\ JTCH IR YL 2024 AF AR (MG F, FEX pPae (1 22 JE ol
EHAT IR it &, NG —HBAHEM BB SR, AR TR, R R E
% 30 i, BUASCHLSEi 90 BBkl FEit 1022 M.

33. MIRAE

AT L RAG R IR S 1 EIR[2]. PR [0 2 R T8 B RN e -

N AR Al BTN A SR H ARG

Tg ok LA H AL TGRS T, 20 BE A S A A1 H AL TS 4IRS
FRAT: S A H FITE IR 2R3

AN %L T AT O E Y — R ) H SR A A RS I 2l

BEAh, AT FAE S BRXUTT B BBy P i dE AT e AR R 5 A0 5 2 G T [25]
SERGERHEER R, AW FUKEE 5 AT SRR, R B S B o AT RBIF AT . TR S

EAT RS
Speech acts
Substantive Ritual
Attitudinal Informative Opening Closing
Re future Re non- Phatic Business
event future event

1. Request 7. Complain  15. Remark 17. Tell 19. Greet  22.Okay 23. Extracting

2. Suggest 8. Apologise  16. Disclose  18. Opine 20. HoW- 24. Wish-Well
3. Invite 9. Excuse/ Are-You 25. Leave-Take
4. Permit Justify 21. Welcome
5. Willing 10. Forgive
6. Resolve 11. Thank

12. Minimise

13. Congratulate
14. Sympathise

et I R AT 250, A IOR SRR O SRR BB 2 VAT, JFE T AT,
FIRE + R+ B
4. AREGR
4.1 ZENEBRDHEFRITASHEIE

WAEAH R FIEAT 22K, XF 90 Bl 2 BHGEREAT YRR A28, JRIH 210 MR ST 9, B 7
NI WL LPR.

»

T
i
ik
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Table 1. Finite speech acts in comforting discourse
1. RENEEPHBERSIETH

HRFIBIT N Bz 5 H(100%)
A1 73 34.8%
B 48 22.9%

e AIYe 40 19.0%
KRB 27 12.9%
TR 10 4.8%

IRERAEE 8 3.8%
&5 4 1.9%
St 210 100%

e, AR B 1 2 [ 175 (34.8%), FLVGR AR (22.9%) AT 18 (19.0%), ## (5 ELA Y, REEL
(12.9%)FHXS /D, 183K (4.8%) SR = F2 AL )(3.8%) I 1(1.9%) o LL AR«

Bbah, AR TR AP R E R S IET N N e A, BN (1) HES— o5
M F BT N. (2) 18 Rost CM6 HE1T 4315 e b2k b, R B RZ O AR 1 BCRE:
s+ PUBCRR ) AR [F1 + @RI Z). St Bod@ oo/ i e 17 & B guilnl
REATRITHE, A= el it . sah, B ocgitidt— A =0, XAEREREIE I DT
FIZRT, SCBEARAIESE #4 R B o R BT ) — e 2 A4 QN 4 i 0 (3) X e A R BR 4,
H—R A Java gaAE sl n] AR BEIE LRSS = o pgi 4 . B 90 5B R g —AniER “iAiC 1+
AV 2 4 weeees + 1IC N7 s, kRN 47 o Hep L7 AT RS EAT N —. Wit =l A
IENERIEN, AVFEZOHE PN LM T BT v “FIE + SRR + PUR”), FEbEdHR
HEFVH AR ST A SO BB RFR = e IE M ZRIA (UL A 5 U A% 0) 4 String regex Support =
CNFEEN + AN+ BUR RN+ FEWN + SRR + BUEN + KPUEN + AN\ + FERN + BB + A
BB+ [FEWN +.*)$ 75 [l G o 7Y — 50 1E ) 5808 (B[R 1 5 @ 1A% 00) 24 String regex Solution = “A([F]
W+ AN+ 2N+ RN+ 2B FEEW + BN + A EBON + AN + [FEEL RN+ 2RO+ R O +
FEN\+.2)$7 o HABMAIRN = el AR MmE . (4) S EIed e “FfE + i + 2
W+ PR, B EELRE.

N2 A N TTHAE BRI R .

Table 2. N-gram combination patterns
= 2.N THERRK

A AR 1=d SIEAT KT BIIR e
= 9 10% Gl 4 4.4%
- 0

W 5 5.6%

M1 + Hd 21 23.3%

FE + @i 12 13.3%

It 42 46.7% #i + plE 5 5.6%

RERI + &Y 2 2.2%

KEBNW + FfE 2 2.2%

o ENAEREASEW 18 20.0%
=73 36 40% N

(NIRRT E AN 14 15.6%

DOI: 10.12677/ml.2025.137750 623 HIARIES #


https://doi.org/10.12677/ml.2025.137750

325

Wk o+ Ha o+ R 2 2.2%

R+ REREN + RERAH 2 2.2%

W+ FE + SR+ REIREHE 1 1.1%

WP 3 3.3% FfE + REFN + #W + HE 1 1.1%
RFEBW + HH + RERAHE + REEN 1 1.1%

Mt 90 100% 90 100%

W RN, SIET-E 2 BIEER S EIT NH AR R BRSO RHIE . e H AR
17 L (46.7%) B2 — 2, Hke = el &8, (5 B 40%, PE R R RS E TR S TEAT NI R B4 AT,
— 70 Fe A B, AU 10%, PUTT S E D, AUH 3.3%.

FEYTT, —IoH A5 9 61(10%), 4Bl — BT N, SRR S @I A E NEE
LA (42 4], 46.7%), B HMEIEARA, K, “FIE + SR &E, HoR “RE + il . =
TCEEH 5 LE AR L2 (40%), TR DUAD RS, SR TR A S fts, Hd <R + s 47
A4 18 411(20.0%), “TEIE + B fTAELE R 14 11(15.6%) . VYT AN 3 #1(3.3%), & IURIT S
e

ERERRE, WHEIERESS R, FE. @ SR RIS EMNZORE. A CEE—T
A4 F1(4.4%), a2 5 35 41(38.9%), E=JtHATSE 32 151(35.6%), MUHATS
55 2 61(2.2%), SR RIE 81.1%. Hik, “HE” BIEZEH A, £ 6. =6 Ve &5
HI 26 1511(28.9%) . 20 #1(22.2%)F1 2 f(2.2%) . M4, “HIL” JuE RiFH I 40 41)(44.4%), FE3 AT
—Ju(19 B, 21.1%)5 =Jed 4 (14 B, 15.6%).

4.2. ZENEEREEER

ASCHIBT TR R — 2 R e R K S R S, AT — a3k 2 o e B R B T Jn, %
G TEA PR E ZRE, — R A 5 DU R R I SR 22 JE A, R (R 17 5 S AU ol 1 ) A
BRI, JERTREMOINIAR F 54T Jy. R, J5 ST TR 3 T W e g R SR AR R AT B A7) Hr
421 BRIFEREEENEASEN

TR RSO L 2 R TR 2 AR AL A% 0 5 14T, T — e P RS B2, tok
NSRRI . agtil, AN ST A ST % 3 frn:

Table 3. Emotionally supportive comforting patterns
3 BRIIFREESEN

N Jt HERM AR i bt B HIR i bt
—7JC G 4 9.3% Eili5 4 9.3%
—Jt [t + BUE 21 48.8% [t + B 21 48.8%
REBN + [ + B 7 16.3%
Optional + 1§ + HUE 11 25.6% WER + FE + PR 3 7.0%
=7t IREPRETERY + S + U 1 2.3%
. g + KEEW + HE 6 14.0%

[[1% + Optional + #i /& 7 16.3%
Ffh + SREIRAEHEE) + BUE 1 2.3%
Jit 43 100% 43 100%
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A

n FRFR, 2R E EAT MR AR R O R E R, R B ERERHE. — e A
i 3 S AL (21 B, 48.8%), HA “AfE + MUR” A Al A RE RS, BRIZRM R AR
. = oA RIGE Y RAFIE(LS B, 41.9%), @idHiA Optional TG 3 HLH AR AR AT B
JE (Optional + [ + HUR) SR EY JEAI(FEN + Optional + HLIE). A& L KEZEN + FIE + HUE”
NBLRIEERY(T ], 16.3%), JE# WL “FfE + REZW + PUR” HEZSLIIEAG B, 14.0%). EHFE
B2, —JedlAh Optional JCEM B RiE, EROLERMAE N, LB ViGIEIhEEN R IEE . Ak,
18 IR SRR A 2 RS R 2R TR BRI U7 41, - tH AL 3 [F 15 IR 5« 480 70 H i R i

Bl 1 (A + RREL + #E)

PRIEE—H)1E, ARIE S 3Z. R | have empathized with every word of yours. Every
F—NEEREA R EERTE K. question you have | have asked God over and over again.

Sympathise [F]1%

R—HIRKFEZN. The sky has been gray. Opine K#E &
BRT, B, ;Ii'cee wind is picking up and the only thing left to do is try to Wish-Well 3L

ARG G P ACE N EER M R RIS . E e, ORI R, AR ST, [
feoe i X T EsE, FHEN “IRIEE R E R M Z R, #1T B RIEE, RYISXTT
2 P MBI B L, WRT AR RIERE . BRI, BA P ERG, FEE NSRRI, &
SEIEAFIRSS, ORI, R R ANEER T, SRS I ENAR, JRRMAOR
TR T, RV EIFAER — DAL, Bl 2K, “RERKRZEN” , )&
TN FIEAT 9, BLORKEESERIR” B B KT O B AR BRI B339, Jld 538 A% 0 A8 AL BE AR
ZIBRAR, B G ELARVPO AT RE ST A IR0 B . fen, R CGRX T, EEIIER SUEEET N, REGE
BENAE, N CHEZR” BREPRESN “EH AT MiTshEl .

Bl 2 (A + fE + SEREHBD)

FAH AR We all understand. Sympathise 1%
BARTEAIN Z], Rt 2 2EE S5 2%’ May you feel warmth and comfort in your time of sor- Wish-Well %L
TEAROHFE, RIS RE5 HE; row, find hope and strength in the days ahead, “

L o S : SRR SR B
BAVERAEIX BRI s | [#4] we are all here to cheer you on! (hugging)

Willing(Offer)

ARG G RO AR R R R . 5, A R OREORIFING . TR, WU
AR TP, “IRBR S 2R A0 S TR R, “RE SR RS EE AR
RERE FRCHRAT . “TRAIMAER B RARERMAE), WA SR, ZMERER “ Bt
o AL, B ABR AT RLEER R, TS AR R BT, MR EAE. (EAERK
i ZRAREPAES IR G, IR AR SCMgIRE PR E BT MO,

4.2.2. BREMRBZEEENASER

(] A R T 22 R 2 AR AT WO L F1EAT N, B+ oo @ B2, kA

N R BRI G . 22500t 28I S IR A AR AT R 4K 4.

Table 4. Problem-solving comforting patterns
4. E)ERMRRBESHER

N JG& HAEZM SR =4 HEEE A SR =14
—Jt X 5 16.1% 2N 5 16.1%
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—Jt FfE + @il 12 38.7% FfE + @il 12 38.7%
REBW + A + 2l 4 12.9%
FiE + FERAEHED + @i 1 3.2%

A% + Optional + &l 7 22.6% )
Mt + RREWN + @il 1 3.2%
FfE + W&k + &l 1 3.2%
=Jt [ + #i + Optional 1 3.2% [FE + g + 55 1 3.2%
Optional + A1 + &l 2 6.5% WK+ FE + 2 2 6.5%
@il + Optional + [A] 1% 1 3.2% i+ RREW + [ 1 3.2%

p
_ 2 6.5% AW+ F + BUE 2 6.5%
i + [F1h + Optional

1 3.2% B+ FE + RERAEE) 1 3.2%
pEeas 31 100% 31 100%

] R e BY A A LR 5 @ U7 N 0. e A SR 34 (12 51, 38.7%), M “EME + &
W BRI 100%7 5, TERGZ R B AR, = ond A RELZ i (14 B, 45.2%), @i
PR I S Th AE B AL — R A — AT 41(10 1, 32.3%), I LA B AN 3 B A ([F)H + Optional
+ @) TREW—-FEEESIG 6], 12.9%), AT EY REI(EIL + Optional + [F1E)A G B ¥ fE R (2
W+ [[E + Optional).

Bl 3 W)

REP-L R Restrain your grief... Suggest X

ARG S R A R T (S h B A )RR M TR . R AR R, R T RS
EAT N, Pl REXZE NFRRE K, HE Dy T, sz 8 AENER, M TR
PR, RIS WA BRI AR SC B i oAb, M7 JERR AR, SRR T AL, BT AR
BCE SUERTESS, R ZRE I LS,

Bl 4 (R + 2N

e o o o o Poor you... Sympathise [F] 1%
PUREAERAE—kRRT Don’t put all money into one card. Suggest &L

AR A K R A VE B 0 2 RS, BRI AMZ O R AR, 49 Bt AR [ () 25 984T AR R “ 47
178 T R ST N, @it DR 15 7 B e 0 2R 1A . S nE g A2, . ... »
B B B IR, R TR . DR ERE R R T MR B AL, SR KU
B3 S5
5. g
5.1. RENEIBPSIBITALE BRI

[R5 2 B0 6 22 IR0 S VB AT, o At 5 (34.8%) /N PR P [ R M (T PR N AL I
Bi%) 5 B M (I A0) A S s 32 1 1 22 4n 2 i, IS IR S 3R LRIA . I VE SR /N LR, 32
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FHE N B R EONERRE 2 B0, 104 5 e (0 Bz TR I I I R R— RS2 )W R SR
WAL, (13 SR 5 “2Bl” Z IR 5 i g ROE R

RUERIEE WA P AT A B, 5 ELAr BIA 22.9%R1 19%. i, BB S BT KRS HHBLE
HR IR, R AN e M 0 RARAE L S e 2 P R, AR R AR YT O R RIS, R E]
DU B IR S S, OB RRGE SO @A K IXRh “ 2 AR EA A FETNE WL, S0
S A ey 5 e 15 SRR AIE PR SR W AT AR [39] o AN 35 1EAT 4 ISR R AR O 0, A e R i
BHEEEHIL T 2R EIET A, K2R AT E N R gk T 80 B, A REMR
K FEMROES .. RHEIEE XA, IREEEAIT I BER PR IS T I, SCRE B A N B2
AL ARE[39] o

R 2% WL (12.9%) 52 45 WA AP B E R A AN AR W, — RO SRR, W “ AR
TRERMRR” “RAHEIE, MBS, XA LIRS 5 W28 BRI, Hiifm, 2%
LR A AR 1 BERE B I 0L, RT3 IA S LB T B B 2 3 1) T /K [34]

TR (4.8%) SR ESRUETE (3.8%) Al K1(1.9%) =K HiBAT A Atk b . Hop, R 2007 N 2
COUEIRAEIR IS ", RN, RN, ZPRFEARE R EATNE R, B UG R
(U BRI D BN E AL, IR B . SR SRR B (i« 75 Bl I R AR ) 2 A B R R
BT E8H A SR ST IR B, RRAT & W48 WA IR 550 32 (0 ELBl s p o BbAh, Bpafish i disg
R 5 IR B ARG IS 45 A HAh 51847 AL F B

5.2. RENFIEFHBSTETHEASER

BT 90 Bl BAGERI ST R, SIF S 1S BT N A R I E R B A R (—
JG 10%, JC 46.7%, —JG 40%, PYIG 3.3%), HAEHHFAES MDA X BRI 1 B 7 SR % UIAE G . — oo
RERA A & 80— AT (RS B ) ARAd ] 22.(10%) S e 1 22 REAT I 2tk ok . — okl “ 1%
R + ThRBiEMh” PEhA P FEE + EUURR), BONRIIERE(46.7%), XTGP 24558 bRl
A B IR, = et (40%)il it i @ Optional 47 NEAI (Gl N “RFRI” B “HH7 )iEN R 24
PR, 5 Olshtain. Cohen [40]#1 Coulthard. Brazil [41]55 T “AMEIEZIEAT AT HIWT 9T K BLE &%,
W ——2 52 35 N AL T i 1 G SRS I, i1 A ] 12K A 0 AR AR g B2 1 245 el o DY oA =X
(3.3%) 75 A P 22 Ff S 1EAT A B AR IE B (IR . @ SR T), SEPRBCRER, S ML
PRy “PodIng 7 g3l thah, G BT R S ECRAR U, 155 EARE, R AR R

Ak, FEAT ARA SR RS PR (1) RS R 22 BRE L “ RIS - U7 s
M5 A BB 57.1%) . FEAE o4 ki@ Optional TR MY BR =04, W “FAE + k&
B+ BUR” (53R 31.4%). [EMAERNE, FEECEAEREIBES S 81.1%), Hr —jcH
LA 38.9%, —JulA 35.6%, XEEARIL PGB SCBR A AR, 0 R A P L T
P X B (o BEHL A [42] o X P2 SR A SEAMUAE TS AR 5, SAE T H BUX e 85 44 1) 5 15 AT
IS FH BRSNS KOS S AR A TiE. B, R CRE T AAETERE CBRT B 0
P Fik o HAZCEIEAE T ILE M RGA TS RIGAE . of 1 s, “EKAEHRZ” . “RREEHTEZER”
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