Modern Linguistics IIARIE 5 2%, 2025, 13(10), 294-301 Hans X0
Published Online October 2025 in Hans. https://www.hanspub.org/journal/ml
https://doi.org/10.12677/ml.2025.13101058

REAEHB RIS TEIUTHERMRGE

GES S
RACIIVE R EAME G0, Hk KE

Weks H . 20254F9H2H; S HEM: 20254F9H28H; KA Hi: 20254F10H11H

H E

AL EBERGLRR ARG HERUA TREVUTARERBI IV, X20154 220255 R KK L
ERBRET T RGN RE M, TR R EZIKIEWeb of Science 5 BHAIMBRERT. BIAK
B, ZHEWNATEESE— R AU TR LA 5 EMBTF SHEET KIS & LR 5B ER A
R, REPALEREZER: EERER, XRATEBERFEATHLESURA, MEEE
H “N1E” SFBRAMSHREAR; EHERLE, HATERBBES AL, RZZHESS5HEE
it SRR, BATFUE B _JTxtth, BUSULA S HEREARSTAN K. FHik, RRETARFE
BERERTE. #TARSHET. HRESIERTIA, HESLEZEERRCER,
EHR AR EEERTEL SUIERH MR T EH 5L .

XA

RATHHEW, BUUTH, BH%, BXHUXEF

A Literature Review of Pragmatic Studies on
Advising Speech Acts: From the Perspective
of Rapport Management Theory

Jiarui Fu

School of International Studies, Northeast Normal University, Changchun Jilin

Received: September 2, 2025; accepted: September 28, 2025; published: October 11, 2025

Abstract

This paper aims to provide a systematic review of the pragmatic research landscape on advising
speech acts from the perspective of Rapport Management Theory (RMT), based on a comprehensive
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BEX:S

retrieval and screening of academic literature published in both English and Chinese between 2015
and 2025. The literature search was primarily conducted using the Web of Science and China Na-
tional Knowledge Infrastructure (CNKI) databases. The study identified that the applications of this
theory are systematically categorized into the following two types: discourse analysis in profes-
sional and educational settings and digital and media contexts, as well as experimental and corpus-
based studies, demonstrating a broad range of applications. However, existing research also faces
significant challenges: on a theoretical level, RMT exhibits a Western-centric bias and provides insuf-
ficient explanation for dynamic relational constructs such as “renqing” (interpersonal obligation)
within collectivist cultures. Methodologically, studies overly rely on static text analysis, lacking mul-
timodal and longitudinal designs. In terms of cross-cultural dimensions, research often simplifies
comparisons into binary oppositions, neglecting intra-cultural diversity and the impact of technol-
ogy-mediated communication. Therefore, future research urgently needs to integrate mixed-meth-
ods approaches, conduct longitudinal and dynamic analyses, expand studies into hybrid cultural
contexts, and incorporate insights from disciplines such as psychology to deepen the theory. These
steps are essential to advance the theoretical refinement and practical application of RMT in diverse
contexts.

Keywords

Rapport Management Theory, Advising Act, Pragmatics, Cross-Cultural Communication

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|15

A B N BRVEEE 5 B T A 2 R R R B, IR AR SR T B R
AT NI . AT ATEAN NN B3 A7 7E . SR, LA R AT A O = U
BIEEN, HAREEAY, WSIFEANRR R BT AZER YT S R AA o WS B 2053 1
T2 8], EES R Il . 4 L, fL3EE, JGILE Brown Fil Levinson [1] 1 F#Ei, i
FRAC R AT AE R S AR 2 R F1EAT N IR T T UM R At 1 3 FAHERL . BRI AL I SRS 4k
R AT AR T AR 1 AL, PR AN BRAS TR 1 5 50 L. SR1, R B e O 3 Uk A,
I AR L At & BB P X R TAEE JHE MR 1A FR[2], BRI 25 L4 TP i SZ 1T

RANXLEERE, Spencer-Oatey [3]#2 H 5% £ 45 #1116 (Rapport Management Theory, RMT)#2 it 7 —
AN T RS HL S BRI (B AT . 6 R IR K 0 M LT AT 1SS PR 2 B4 £ 1 ASUR
HEHRWEE, WET —NRBAGRKRZ MR = oA X — ) [ O AE SR 38 Be s i e A
BRIl AR SR SE B H Ar 2 RS R A BAE . N E R, KR EHE IS ARG
RIS AR RS T, EIREE TS AN RIS 5 A SO S BR B A

AR, ORI R UK ¢ R B N T @ BAT A RRE R 0T, R TR 54 R
IS 35 RS SO ZE 57 o IR SR FE TR T 5l PEAL SR AE 780 R X R BSRB O T A 2. 2R, R
FIG T x e, TR R E IR B TR BUT N RGN LER R IR . BRIk, ASCERgE R
BEEANX — 2 [, 8IS SR G R A I 18 Z e R BT AR T . A ARBE AR ZEIR (1 4
TIPS ARG, AT SO R G SCRREZEIAFE I, X 2015 4E 4 2025 4[] & KM TSR R A TS
R 5. SCHRG R 32 EKFE Web of Science L5 F 5 0 X E 48 FE E AT, 46 2% SR DA 32 f0TA] R S B ] A%

DOI: 10.12677/ml.2025.13101058 295 BARE & 2


https://doi.org/10.12677/ml.2025.13101058
http://creativecommons.org/licenses/by/4.0/

L, PRI MRS “rapport management theory” 5 “advising/advice act” ; T UK RiA LS <ok R
HL” 5 “@UITRN” . YR RERGREG, @ a8 S M EEAT Y E, dAbRHEaRE: B
FON G S VAT NEHE R ANBR LB BRI HE SR L T Bt #IPE 4R g Spencer-Oatey (156 REFHIIS
KB F 280 LB 2 M 78 REE T FATVES AR IR 08 SCEE . HERIPR . PP SRR 4t
SHFEIR S HTAIE T, A AASLTRIE Y 20 RA% O SCHRIE AL IR oy M S att, DA (RS54 Fe BB iR 5 515
BB

2. IEREA: XAREIEEIL

N BRIE 8 ) 2 b K 3 AR B AL SR AN T 7 Th R £ 5, UL Brown 1 Levinson [1]AALSMAE 2242
2 J5 o SR, XX e R At PE AR TR AT R BR A, A I R T T e T I AR A,
DL AE B AN ) SCAR A SR () AT HE) P LA E ) . &F XX S HETE, Spencer-Oatey [3]82H 2 REH IS N
R NP E iR T — AN A, RSB Tk

21 REAEEERHERSZUOMRESR

RAPRE SO RIS NBRI 2 A (AR L g - 3. AV - SO 3o, fEva il i
FREEIE, CRART =ML RBA RCE R i TR A 2 VEROR 5 3055 LR .3 HAR[3] -

I F5%F “AMRIER S EAUAFRR” , I SRR T 18 B KON AT A AR RS
JoE 3t G ik S U BRARF I (3]0 BB AN EEEORT AR FLE RN B AR S PEBURIAN SCS AT O R o X
SE AR T AN R AT “AEtBEREEN” « A5 KB 4].

22. EBTRGAFEBHMRE

METAGALSER, RAEHERAGH TERELS: F—, CREE ZHitSEmEm. @
AN EBCRIA ) B AR, S8R E BB L BT S A 1 1SR VI 2 Ak, T REAS X N Briay i ik
PR AT B . 5K, KRR HEEIR WAL NP SR A SCAU AR, IR AR AT O S AL
WA E RN T R3] =, BB T RAARSES Bir. RAEHEIRANGEARE KRR
RESHSTRE. M T U LA A I A PR AR AA NI S R IO 4R AR, [RITTR A oX A £ 2 WUAT 9 e
K

U AR ERURIS S5 DL L HARZ A A EAR T, o0 A8 BRSO 2 #r s AN R 5L
WA VAT NI R IR AL 7 — 3K HOE A AR SR . X — BRI A DRI 7 3RATD 4 T A%
52 )7 AHER, MRS 1SR PRAE I ) M.

3. BRFRRNITHHXRIE

VAN —FF AT, PR S TERE A 1B R0k, EAPRIIE R Sz oiths . ART
TR B S AR &, U T U B BB T LR, il A s R RS .

31 BUITHNENSHE

4 Searle [S]FEAT AK, BUVCHWBINTRSI, BAEMMANT . R, @5
R WX AE T el E AR R SRS IR BN E TR 72 A, AR AR . @il
ATNTESCEENE . WIN EEAN G AN SRS 1A A B 22RO, Vi L 1R i s B s EE R R 4R . 1K
SEAR LI AR R WA B 4%, T2 SR PR A T8 BOC R L IRIR TDT BUW 9 5 2 B 1R Ok R B AR R —
o

DOI: 10.12677/ml.2025.13101058 296 HURIE = 5


https://doi.org/10.12677/ml.2025.13101058

3.2. Bk

SR VAT g AL S Bl B RIS A0 428 PR O AR o T A B O TR P Bk . — 71, AU AR 81 3R
F] R ANSZ UG 5], PRS2 06 T i —— e Sz s IR EE A A 1], 5T, RIS
BT R BRI AU BRI REMAA R R, T B AR AR T ——BI SRS N W] S a2 . A,
B HI PR AE TP X A e S AR R T oK

3.3 XHETEFMN

SO P (EW o 25 3t Y 2 A AT N I ST 3 R FER I, AR A i s s, il
A S0 g [ AT A, S i H S0 T SR VAN 5 R AN 1) v REBRURK[6] . A B, AE B SE AN PG RRAFAIR AT 358 3C
AR, 3SR TR S EL R AT RS ORGSR VTR B AN AR B

BeAt, B BR RS S S A YE L MR LR R AT g o FESRAR T S, BEBCH IR AIL R4 S5 R
PRARAEIHESE DY TAEAN AT SO, @ BN - 5E AN N B AR B 3RS BEARIZ LS A 570
TR EVUT AP R RE RIS ZE R EE . GRS TAMUHEE SRS, EHERZNIA
WHENR RS 5

4. RAEEERUATHEMITARRLGR

BT IZ FIR R B 0 I BT N KA SR NBRIAIE LR W 7T, AEJ7ih . RSN 5 T DL
BEDRE. VTN R IIA BCR, AR IERT USRI AR PR

4.1 IEBSHTR

WEIED I M T HEEARES PR R BRI S, RAREE L S B8E RSN 51
(LSTERTS

411 BUEHEEFR

VRN E W A T T 7V Ok R I SR M R A T 50 L. Cheng, Mao 1 Zhang [7]
FHRTIBIT I G RVI#H ), 7R T RS W (R AT A2 HEBCRI AT E ) H AR . Wu, Afzaal # El-
Dakhs [8]HfF 5T T UTBRAE R RE IR, HUTERr RgE R AL BARL. PRARBAIBIAAY, JEasif AR
BT Eh A& RE. Lauriks, Sieborger A1 De Vos [9]43 4T T B /N s M 1B 15 o ) SR M P AN R o6
REH, 1T /MG RE HME L IR A AN K R IA B4R . Zhang [10][FIFERF 7L T Bl bRk
S BB G0AR] 7 3 B R Hh R D% RANTE, T T A FITAE 5¢ R SO ER 51 R R 5K o EBRIT IR EE I
TR KCP[LLIRF AT 16970 - kv Bah b i3 = AR MR, 87 7B % T RRHEC R H.
A U R G IRIR [12] 53 — 0 P 20 S BRATAK, BRI T AL 4 A 1R R 25 U LR 7 78 3 S 1 7 45 R
R G R LR

MBS, FRFT (I3]0 ¢ R BB HEAT T HEAIFFAR 7 SO 81, 1 #5373 P R AR AR [ 141001
SINT —ANEART R E AR, BN T “ NN 7 WS . ZEME[15] 0GR PR AL 015 75 S mE LU 5 EFL 26
Bi G &R, LA RN (16100 73 4 1 FHIBA S #2401l dn eT 52 i [T A O R A4

4.12. BFEHRFEER

5 A BT 1138 G TE T 7 AR S A AT B R 9 RS HE. Cenni AT Goethals [17]7%
NG ALE TripAdvisor Fxfze PRINEIE, 00 7k RBE KIS E S 2 5% . [AFF, Hopkinson [18]
PRI T A AEAE VP10 (B B R A DG RBR R SL BRI B 00, UEHR T O RN SRME VE AR o 7E L PR P
B, Shi 1 Dou [19]40H7 7 5 376 F T3 35 5 AR 0GR BRI 7S SR

DOI: 10.12677/ml.2025.13101058 297 HURIE = 5


https://doi.org/10.12677/ml.2025.13101058

AR N R AR TR Y. Migdadi, Badarneh Fi1 Qudaisat [20]18F 78 7 (Bl HiAf1 {515 )
T HAFVERNBEE, AR et 5T IOR . ERCTVAEIEST, SREMARUFI 1 Ak
W 55 45 e LBl Bk b SR BRSO T IV 55 3 M R e B G e B Ok AR KK . B I AN ZE AT R [22]
WEIT 1 R AL AS GEARHET il F B 0 (A, ] 1 BhaS B i R AN SRR RV B . PR AN ERUR [ 23] R
FEE NGNS R BRI 0 Hr 7RSS R A BB HE L R T HUT A I g A 5 A N BRok &

4.2. KWSEMEMS

B =BT T R AL SR SEEG . TR A BB R T A S Y . Cavents, De Wilde FI Vranjes [24]#2
BT AN ZBESPHERH TR O3 RPN ES), FAARSAR S T8 S AEHEE 5 RIRE LR E
H A E A AR TR AT R B A BB ] T B AR A ] R R . KRR S A
ST AR T EE EETTHR - Hopkinson [1812R FH 22 T8 ek 2 1) 77 v KOS 25 82 78 28 75 45749 18 - Kang A1 Wu [25]
AT RTRMAE IR R S ILAER (AR ZE LR R I E WAL, St - MMEEHEL A BE
HH A G VR T AR TR AR

5. Bl SHkE

S R A BBV AT R T 20 A it 1 STk, (BT T OB A B AT IR 1R kA
PR AR T AT S R R, ORISR 1 ZE (ot T )

5.1. HitFR

FEIPE S TR ARSI A S M-SR, BARIIE B A Ut . SRR B 3
PRAEBER T ARG AL S, (H AT R S R A BRI . fER A E S, TS 2 AR
PR (R SRR H R, MEDUETE EA 1S BX C R TTER. i, Wu, Afzaal 1 El-Dakhs [8]%
B, BRI RIS UTEBRAT N, R R R AL ERCRIIESE I BB H AR, X5IK T
R IR LU B R AR AT A B PR SE ]

eAh, R RE BRI REE G P 0 3 U L. R Spencer-Oatey [3] B 3 sk 1245 Y (1) SCAIE B
PE, HHAZ O S —— T A S PEBOR ] —— A R AR T 025 18 A B R 2 I A 3 SO0k
Yo UK FRAR AR [14] 56 5 8 PP B R BE 78 - AR R AR 3 SO R IR R, T “ A7
AT, XS O AR BB AR RS M BT IR A I AR OC R AN TE BB A A . XK
T EE R BR RIEME, BUR AR E ST G R AL

A, RAEFHIL X T R AEHIEMEM R H 22 4. Z3E e MR T T BURIFIH
PRA R RIS OGRS, 1B B C R R R R 7R A Prah s R o ER . i, Kang 1
Wu [25]7E K15 26 1 15 BV B A T8 50 RN ISR i 1, 2508 S5 1 BOR S REIR 2R ok R, (H
FRIE K R EEEB AR 15 B RS MEALEE

5.2. 73R Hb

TR e 25 B T O R IR BT T R ok 1 B ORRERS . B, /NAE MR FUI 3 S A PR
BT WG A AT HE . B4, Cheng, Mao Al Zhang [7)550F 7T AR GHGIT I - ks HahiR 6t TR
N ILE, AH AR AR R M A RV BRI T 200 . 5 = B K IR AR BB SO b, o DA s i
2 B 1) 5% 2 SRS A2 SCA RS B 5 A2 B 353 114 A8 B S i

B, HETHEORHEOE RO CAR B D SiB R, B TR 2 RS AR . R Cavents, De Wilde
A1 Vranjes [24] 51 N T 2128 /- HTAEZLRBE L LR A b A B ), BUESETE T2 RAVIAE = . T

DOI: 10.12677/ml.2025.13101058 298 HARIE = 2


https://doi.org/10.12677/ml.2025.13101058

eSS

MR T8 IHEASIRE SRR KRG RER, JUHAAHREURNE 20 EENEVESE . 2
W X e 2k P R] e BTG e 4 IS I T EL Bl ok A D A SR IR

W=, RZIBERAKEMAFG L. KEZBINAH MR T ERAE, IR AEM LA PR R R
MIZhAIRATT . KAIFARFILAZLN, TR EE @A P AW, BRS¢ R AR
B L1 BE A RZ I o

i, AR BV IE B P A T AT R A H o PR TN H 2 il il 77 6 (ATl 2 ELARR)
BEAT, AN HIIRKRE 5 20 TR SRBE M 5K 22 SR

53. BXHERY

PE S A B R KRRk . R R R HHENIS B ARG LA ik, (BN R R # T
AR P8 7 LU Al 1 SO ZE S o AL, R ERAFIEC A AL S SO RIS B Ak . TR SR AT [21]
P REI, A4 H 23 7E 2 5 OB IR ILA7 - AH BAE F R & e Br s Al g . 7RSSR, B THoe
SCAUHRAE 1) A% G 0 248 B Y W B o2 41 8 S A DG R IR Bl P 5 B v M AT

T AR BALRE AN R I BN AR AR RE 0 . B BN P AR AL ATRE )
KRR, IR BRI FR G SCAGIAEE AR 07 A EAE - BT BE B8 SO B WU T A IR T REAS R TG
BT FE S S, XA AR R A THT - 55 1) 5 B R -T- AR 35 8] 1) 5% 2 5544 il & - Migdadi, Badarneh #1 Qudaisat
[20]55 M/ Feda 7 | I RANATE H ARIBE P I fE, RWE KRB IE S SBUIMAEEE, MToE w2 ER &
I,

W, BFAURGIN T E 23k ZIESEL XL TAERIAMN TEE T/, EFEE
PG R M Es U . A B SRR IR A e 4 . S 5 S0 B B V) 3 RIS an T s e 2208 5 @il
EEHHIR R

6. K¥KFFE

ST CRBI A OCBE i AL, ASCHR M ARSRAT FU RS TR AR, DU SR I 40 e o R BB R AT W %
S NBREE N o R ORIZ B2 (A DORE 583 BB AEE, RO 2 oo Sl 5 L il 5 o B A R
HIESEEIR AR .

6.1. ARGFZEZ WK

— NI T T FETTVAR 2 et . AT TR EARUE MR M, AR HL B A AL SR it
TR, AR H R 1A . ARORBT FENCR R & B, R R M 5 e B R (i e
EEE. MEHEMLETR)MES .

BEAR, HENLAS 5 S BOR R T KRB A A B TR 1 A 20 #7 Xk DUl B A i AE AR A SR R B0 A
M FETH R ZE B TR SAE ™ . A, ST\ B ARTE 5 AL B(NLP)BOR, X . Bl iy 15 it e
USSR RS HAT E SR E AR, AT PZ408 N T DU I AE R RS

6.2. YRS

RREE =TT TARZBATINFAGE T, PR R FHER I Zh AL . RAIFARFSIG, MRAER
S H T I A AR LR . AT U AT BB BRSO R MBI i B3 E % R IS I R, BA i
RIgRANBN SBEE LR,

BEAh, GhBIETTRT LA S AN [ B (O T AL WO M B R @ WA R, DR Fe s bn ]
BH I [B] R0 5 2R K8 B S I, i, Bk — BB BT IT,  DLE AR 5 R BIME — N2 N 2 O

DOI: 10.12677/ml.2025.13101058 299 HARIE = 2


https://doi.org/10.12677/ml.2025.13101058

e

HAPAEE], B, xMB. TRERAFTEER, WWRRREL. YEFFoBE T .
6.3. IR SIERER

R BIWTFC IR #0198 9% 2 BRI T SCAL 5B B )« A AT id , B STIROR 206 B = eSO a4,
TR R S S Eh S . B2 RS A AR R RS AR L, R R O TR R AT fE B A AL 2
e A P R A B e LA

BEAh, AERUANEC AR T A% GO S VR 5 A At 18] SGIE 21 5 A ARAEIX L B [ T A
S i AV B 2808 PR BT 0K A B 1 W AE H 2t Il A2 SO A i i BEOC 2R

6.4. BENES

B, ARRWITN FREEFPEES, KRR E IR S MU AR S . 455 07K TS
EIFAARARIE AR B, DURTI S R E BB OB AT 77 B, RAENE 5 0 HEE
AER” SRAEHBERS S, SIrEN L PO L F MR OE 5, WU, ATRENE. P
B, BT I BB A A [ U 50 5% 2R AT S 2

B2, ARRIFFCB IR 22 T595 5 AR BRIt AR, AT /0 i S A sk
REEHRE M. R MU B ERREHIIG, WA — RIS LB b s G 2 N br
Je it SO T S B AR TR

7. &

ASCHRERA AT AL 1 5¢ R BRI T VAT MBI Uit e . ZRIRRH], RAEHEIRIE
R RBURE . AR EBCRIANEZ) HAR, 9 HriEs AN R SCACTE BT BT A AT IR R R &St 7 —
ANSRAKIN RAEIINESE . SBILX— WA, VAT NPERE R AR — S B H S IR, B — TR AR
NBriES), 75 B % R BUREE F AT 555U

SRT, AR T E KRR 5UE R, KRR G BB TR AL B A P,
BT RO SCALFTHET PEA A R 2 PR S 1), JEHAE e i B BB & A b B . A5 9kie b, P EAK
R T A E YRR, S Z REVS A OC R BN AT ARA T A 17 B ST T . 5 SO T R A TR A
{EH W RO — e SO LB A AR 1 BE f A U, R RE 7870 25 FE SCAL P B 2 AR A B e BRAL S R S Bk

BT IR, ASCRWE T AR AT M. XOFERREITEMMN A Bt 0 R SCIESTE
B DUR S iR A 5 218 S, JFIR 5 0B MR IR AT s 2 R S . N BARIE S B
SEUH R T AT BB O KR B B rh 5% 2R SR 1) 3 A R

%, IR HEIE R R T, ARG B, Ry H 28 2 7o Ui B i i
A T A RV I SRR B RS 4R T BEE IR HCE . WOV TR M AR SRR o RREE AR i
B, WRAEHENEIREAITE, T E AT E R RO HE RN s R E 2

E&WE

AR TG EE T RHAE A I0E B S0 3 SR AR N 5 MR A B SRR 7 (RS
JIKH20250561SK). A 2 E Bl U0 F 7 IR AR BB R A 4060 oAb al N B 20 1)
BRAZTFT” ('S : GH24092) I Btk R

SE

[1] Brown, P., Levinson, S.C. and Gumperz, J.J. (1987) Politeness. Cambridge University Press, 5-18.

DOI: 10.12677/ml.2025.13101058 300 HARIE = 2


https://doi.org/10.12677/ml.2025.13101058

[2]
(3]
[4]

[5]
(6]
[7]

(8]

[9]

[10]

[11]
[12]
[13]
[14]

[15]
[16]

[17]
(18]

[19]

[20]

[21]
[22]
[23]
[24]

[25]

https://doi.org/10.1017/ch09780511813085

Locher, M.A. and Watts, R.J. (2005) Politeness Theory and Relational Work. Journal of Politeness Research. Language,
Behaviour, Culture, 1, 9-33. https://doi.org/10.1515/jplr.2005.1.1.9

Spencer-Oatey, H. (2008) Face, (Im)Politeness and Rapport. In: Spencer-Oatey, H., Ed., Culturally Speaking: Culture,
Communication and Politeness Theory, 2nd Edition, Continuum, 11-47.

Spencer-Oatey, H. and Jiang, W. (2003) Explaining Cross-Cultural Pragmatic Findings: Moving from Politeness Maxims
to Sociopragmatic Interactional Principles (SIPs). Journal of Pragmatics, 35, 1633-1650.
https://doi.org/10.1016/s0378-2166(03)00025-0

Searle, J.R. (1976) A Classification of Illocutionary Acts. Language in Society, 5, 1-23.
https://doi.org/10.1017/s0047404500006837

Lee-Wong, S.M. (2000) Politeness and Facework: Issues in Chinese Language Research. Journal of Pragmatics, 32,
915-921.

Cheng, L., Mao, H. and Zhang, T. (2023) Cognitive-Pragmatic Functions of Mitigation in Therapeutic Conversations
Emphasizing Rapport Management. Frontiers in Psychology, 14, Article ID: 1114146.
https://doi.org/10.3389/fpsyq.2023.1114146

Wu, B., Afzaal, M. and Abdel Salam EI-Dakhs, D. (2025) “Yet His Silence Said VVolumes”: A Pragmatic Analysis of
Conversational Silence in Rapport Management. Cogent Arts & Humanities, 12, Article 2451490.
https://doi.org/10.1080/23311983.2025.2451490

Lauriks, S., Sieborger, 1. and De Vos, M. (2015) “Ha! Relationships? | Only Shout at Them!” Strategic Management of
Discordant Rapport in an African Small Business Context. Journal of Politeness Research, 11, 7-39.
https://doi.org/10.1515/pr-2015-0002

Zhang, Y. (2019) International Teaching Assistants’ ldentity as Instructors and Rapport with American Students. Journal
of Politeness Research, 15, 121-147. https://doi.org/10.1515/pr-2016-0001

T, B ETAENNRK RE ARG HAT]. SMESIMELCE, 2022(2): 1-11+145.

FAARE, JOBRB. 755 2R Bl SRR AL[I). AME L, 2016, 37(2): 12-16

M. SiEhRE ok RAEERHI]. AMEHEFIE 55k, 2018(3): 5-12.

T, RO, T B R A BR E RBTRE S —— AR 22 A B0 9E ). AMES AMEBE, 2018(2): 34-
45+148

R, FET N8 R HHENIR I S R B BT R T E B L[], AMESTI, 2020(4): 45-50

WAAE, FEEERK, ZEshin. ALZH, FONSTOREE BB AL A T DA SE Ak 2 HUR BB B A Sk B2 L], O
Hi2£3H), 2022, 54(1): 66-78.

Cenni, I. and Goethals, P. (2020) Responding to Negative Hotel Reviews: A Cross-Linguistic Perspective on Online
Rapport-management. Discourse, Context & Media, 37, Article 100430. https://doi.org/10.1016/j.dcm.2020.100430

Hopkinson, C. (2025) Such Large Appetites, Such Shallow Pockets: Rapport-Challenging Practices in Businesses’ Re-
sponses to TripAdvisor Reviews. Journal of Pragmatics, 239, 37-55. https://doi.org/10.1016/j.pragma.2025.02.003

Shi, X. and Dou, H. (2023) How Broadcasters Enhance Rapport with Viewers in Live Streaming Commerce: A Genre-
Based Discourse Analysis. Pragmatics. Quarterly Publication of the International Pragmatics Association (IPrA), 33,
592-617. https://doi.org/10.1075/prag.22009.shi

Migdadi, F., Badarneh, M.A. and Qudaisat, A. (2025) Where have You Been Hiding This Voice? Judges’ Compliments
on the TV Talent Show Arab Idol. Pragmatics, 35, 395-422. https://doi.org/10.1075/prag.22027.mig

SR BT E SR R NBR RGN B O R E ). SME ST, 2024, 47(3): 10-20+62+158.
WEE, A SRR AR T AL T S @R I N BB T 0], AR AT, 2023, 46(3): 345-357.
PiRfl, BELE. PIZE EahiE S TR H O R LA 15 AT 5T 0], JMEZE, 2017, 38(1): 61-66.

Cavents, D., De Wilde, J. and Vranjes, J. (2025) Towards a Multimodal Approach for Analysing Interpreter’s Manage-
ment of Rapport Challenge in Onsite and Video Remote Interpreting. Journal of Pragmatics, 235, 220-237.
https://doi.org/10.1016/j.pragma.2024.12.003

Kang, C. and Wu, J. (2022) A Theoretical Review on the Role of Positive Emotional Classroom Rapport in Preventing
EFL Students’ Shame: A Control-Value Theory Perspective. Frontiers in Psychology, 13, Article ID: 977240.
https://doi.org/10.3389/fpsyq.2022.977240

DOI: 10.12677/ml.2025.13101058 301 ARG 5


https://doi.org/10.12677/ml.2025.13101058
https://doi.org/10.1017/cbo9780511813085
https://doi.org/10.1515/jplr.2005.1.1.9
https://doi.org/10.1016/s0378-2166(03)00025-0
https://doi.org/10.1017/s0047404500006837
https://doi.org/10.3389/fpsyg.2023.1114146
https://doi.org/10.1080/23311983.2025.2451490
https://doi.org/10.1515/pr-2015-0002
https://doi.org/10.1515/pr-2016-0001
https://doi.org/10.1016/j.dcm.2020.100430
https://doi.org/10.1016/j.pragma.2025.02.003
https://doi.org/10.1075/prag.22009.shi
https://doi.org/10.1075/prag.22027.mig
https://doi.org/10.1016/j.pragma.2024.12.003
https://doi.org/10.3389/fpsyg.2022.977240

	关系管理理论视角下建议行为语用研究综述
	摘  要
	关键词
	A Literature Review of Pragmatic Studies on Advising Speech Acts: From the Perspective of Rapport Management Theory
	Abstract
	Keywords
	1. 引言
	2. 理论基础：关系管理理论
	2.1. 关系管理理论的起源与核心构成要素
	2.2. 相较于传统礼貌模型的优势

	3. 语用学中建议行为的关键特征
	3.1. 建议行为的定义与类型
	3.2. 语用挑战
	3.3. 文化变异性

	4. 关系管理理论视角下的建议行为研究综述
	4.1. 话语分析研究
	4.1.1. 专业与教育语境
	4.1.2. 数字与媒体语境

	4.2. 实验与语料库研究

	5. 问题与挑战
	5.1. 理论局限
	5.2. 方法论挑战
	5.3. 跨文化复杂性

	6. 未来方向
	6.1. 研究方法多元化
	6.2. 纵向与动态分析
	6.3. 拓展文化与语境范围
	6.4. 跨学科整合

	7. 结论
	基金项目
	参考文献

