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Abstract

With the rapid development of the Internet and new media, emoticons have become indispensable
non-verbal symbols in cross-cultural online communication. Taking universal affective emoticons
as an example, this study focuses on the core issue of why misunderstandings and misinterpreta-
tions arise in cross-cultural communication. Employing semiotic theory as the research framework,
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it explores the cross-cultural usage disparities of emoticons in new media environments. The find-
ings reveal that the same emoticon can be interpreted significantly differently across cultural con-
texts, and these differences directly impact the effectiveness of cross-cultural communication. Based
on the results, this paper proposes strategic recommendations to enhance cross-cultural understand-
ing, reduce communicative misunderstandings, and improve the efficacy of cross-cultural interac-
tions.
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