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Abstract
Based on the theory of external emotion regulation, this paper takes 223 user inquiries and 100
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highly-rated responses from the Q&A section of “Yixinli”, an online psychological counseling plat-
form, as the corpus. By adopting the discourse analysis method and Nvivo 15 software, it explores
the expression modes of negative emotions of clients in the online psychological Q&A community
and the pragmatic strategies of emotional regulation adopted by counselors. The findings reveal that
clients tend to express negative emotions indirectly, while counselors mainly regulate emotions
from four dimensions: polite markers, empathic expressions, psychological terminology and attitu-
dinal discourse. In addition, counselors often resort to imagery-based rhetoric to materialize ab-
stract cognition, aiming to improve the effectiveness of online text-only intervention.
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