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Abstract

This study adopts Leech’s Politeness Principles as its theoretical framework and employs purposive
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sampling and content analysis to conduct a pragmatic analysis of 179 comments observing the Polite-
ness Principles and 65 comments violating them from the comment sections of fifteen food bloggers
on the RED platform. The aim is to reveal the characteristics of politeness strategies in verbal interac-
tions within online food communities and their adaptive modifications to traditional politeness
norms. The statistical results show that the Tact Maxim and the Approbation Maxim account for the
highest proportions among the observing comments, at 42.5% and 41.3% respectively, and are pri-
marily manifested through indirect requests, euphemistic suggestions, and positive affective evalua-
tions. Among the violating comments, these two maxims are also the most frequently breached, con-
stituting 55.4% and 32.3% of all violations respectively, mainly concentrated in direct negative judg-
ments on food healthiness and overt questioning of bloggers’ authenticity, generally lacking mitigat-
ing strategies. Further analysis reveals two novel features of politeness strategies in the online con-
text: first, users employ hedges such as “seems” and “feels like” to soften the force of criticism and
maintain superficial harmony; second, affectively charged address terms such as “sister” and “dear”
replace conventional honorifics, serving as social tools for constructing virtual familiar relationships.
Moreover, the asynchronicity and publicness of the comment sections give rise to “performative po-
liteness”, where users not only interact with the blogger but also demonstrate their own appropriate
image to bystanders. This study provides empirical support from a lifestyle-oriented social media
platform for cyberpragmatics and offers practical implications for platform community governance
and the cultivation of polite language norms.
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Table 1. The number of comment samples in the comment sections of each blogger
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Table 2. The overall distribution of compliance and violation of politeness principles
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