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Abstract

Doctor-patient communication has always been an important link in the medical service system,
which has a profound impact on the quality of medical service and the harmonious development of
doctor-patient relationship. Taking Hello, Pediatrician 3 as an example, this paper collects and
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transcribes all the doctor-patient dialogues in this documentary, with a total of 29,152 characters.
Based on the pragmatic identity theory, the pragmatic identities of pediatricians constructed in the
pediatric doctor-patient interactions in this documentary are categorized and exemplified, and then
the corpus is further analyzed to explore the types of discursive strategies mainly used in the pro-
cess of constructing these pragmatic identities. The construction of multiple pragmatic identities
by pediatricians through the use of different discursive strategies not only helps to improve com-
munication effects and reduce doctor-patient conflicts, but also provides a theoretical basis for op-
timizing pediatric medical services.
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