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Abstract

White lies, as a benevolent communicative strategy, have become common in clinical doctor-patient
communication. This study focuses on everyday doctor-patient interactions, examining the mani-
festations of white-lie strategies, analyzing their underlying mechanisms, and exploring factors in-
fluencing their use. Based on these findings, it further proposes approaches to regulating white-lie
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application in medical settings. The results show that white-lie strategies are mainly manifested in
disease disclosure, treatment-plan communication, and routine doctor-patient interactions. Their
application is jointly shaped by psychological, ethical, and socio-cultural mechanisms. In addition,
patient-related factors, including age, psychological state, severity of illness, and family attitudes,
as well as physician-related and environmental factors such as professional ethics, communication
competence, and the medical environment, all influence physicians’ decisions regarding the selec-
tion and implementation of white-lie strategies. The study suggests that improving physicians’ com-
munication skills, clarifying the boundaries of white-lie use, strengthening doctor-patient trust, and
promoting Shared Decision-Making can contribute to the appropriate application of white-lie in
medical communication.
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