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Abstract

The integration of artificial intelligence into cross-border e-commerce language services has ena-
bled machine translation and generative Al to assume a substantial portion of standardized lan-
guage-production tasks. As a result, human language service practitioners are increasingly shifting
their professional focus toward output evaluation, cultural adaptation, and professional decision-
making. Drawing on theories of translator subjectivity and occupational roles, this study employs
theoretical synthesis and conceptual analysis to examine the shift in subjectivity and the functional
reconfiguration oflanguage service practitioners following the integration of Al. The findings reveal
that Al is shifting practitioners’ roles from direct language production toward tasks such as output
screening, fact-checking, cultural-risk identification, and strategic solution selection. Accordingly,
the study proposes “intercultural communication consultant” as an analytical role and develops a
three-tier competence framework—“technical execution, contextual analysis, and professional de-
cision-making”—alongside a three-dimensional evaluation framework of “correctness, appropri-
ateness, and effectiveness”. This framework provides theoretical support for understanding the
evolving occupational functions of language service practitioners in Al-driven cross-border e-com-
merce.
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Table 1. Functions of different Al tools and human involvement in cross-border e-commerce language services
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