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Abstract: The purpose was to study the relationships between the job satisfaction and organizational
performance. The substantial suggestions of employees and the potential factors of turnover were thoroughly
analyzed in this study. Moreover, the manageria strategy to deal with turnover rate and to establish the good
compromise between healthcare consumers and providers will be the key concept for the healthcare settings.
Therefore, Organizationa culture, internal customers' satisfaction, turnover reduction and healthcare quality
are the critical issues needed to be investigated. The research samples were drawn from a certain regional
hospital in southern Taiwan. The research design was structured survey study. The significant findingsin this
study were following: 1) for job satisfaction: a) distances from home, harmony with colleague and religion
motivation were the three critical factors to encourage employee to stay b) both job characteristics and
leadership/communication were more satisfied rate c) for the dissatisfied staffs, nurses with working
experience 2 - 5 years, non-administrative position, non-catholic religion, and low income were dominant
subjects; 2) for overall job satisfaction in different years: more satisfaction in the 2nd year than the first year;

3) for organizational performance in different years: more healthcare production in the 2nd year than the first
year.
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Table 1. The sample characteristics of job satisfaction in
different years
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4351 y

i ay BB A RE
% % % %
w8 73 128 128 102 139 139
W 498 87.2 1000 634 86.1 100.0
A 30 % 360 636 636 437 594 594
4 30~39 % 158 279 915 230 313 907
B 40-49 % 41 72 987 54 73 98
50 % LAk 7 13 1000 15 20 1000
E BT 4 07 07 6 08 08
L D) 83 146 153 70 95 103
% LR 372 653 806 465 632 735
KE(EHAZERL) 95 166 972 182 247 982
wmitLl k 16 28 1000 13 18 1000
[ 55 ¥ (= ) 31 55 55 19 26 26
BESEB(AREEIT A R) 103 182 237 170 231 257
N ERED 261 462 699 307 416 673
FjB EHMB(E M M%) 53 94 793 98 133 806
A 1 02 795 2 03 809
FBE /N X = 2 10 18 813 21 29 838
AT HECRAL 106 187 1000 119 162 100.0
Fith 2 4 295 491 491 209 284 284

g 24FLALEARW 54 195 324 8L5 350 476 76
B S4Bl 104F 81 135 95 124 168 928

10 4L L 30 50 1000 53 7.2 1000
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A 34T 277 492 815 342 465 826
AN 45755 60 107 922 87 118 944
L)I?z 5~6 i 7T 11 20 942 20 27 971
A 6~10 737G 4 07 949 4 06 977
10 Kbl b 29 51 1000 17 23 1000
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Table 2. Descriptive statistics of job char acteristics

#2 RTTIRFMEzfidEgt

R AR
A# P Ry 5 (%) A# P By 5 (%)
TAE i = 525 257 736 2.43
TAELES 572 3.09 736 3.22
L WEAT R 3 575 371 736 3.70
;’E TAER T 566 3.05 10893.58 64.4 736 3.14 14337.28 65
it HbR T i1 574 371 736 3.75
TAEREE 573 3.12 736 3.24
SEME 564 3.22 736 3.25
NFEEK 573 2.96 736 3.07
. FHIE I 567 2.90 736 3.01
fﬁ] FYOKT 573 2.66 736 276
Hivs . )
% BT A 558 oa1 8078.09 56.8 735 201 11106.24 60.4
i TEIRAEE 575 3.25 736 3.34
FHME 569 2.84 736 3.02
FEWE R 566 3.50 736 357
kil HLRIEEE 573 2.77 736 2.99
% R =77 385 7575.71 66.4 735 379 10024.32 68.2
i SR AYINTG 567 315 736 327
SEHME 571 3.32 736 341
RFIME 3.12 62.4 321 64.3
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Table 3. The differences between the departments and the satisfaction
%3 BIZHIGMBEEZEFMESTR

HER AR
T AR5 15 AN P AREERE P P14 AN P fRERE F P14
BRI -pm 3 32 063 19 237 0.68
[ %% - AR R 5 99 331 0.47 170 2.48 0.69
Lo P 255 3.65 073 307 2.35 0.68
;E (U i i N 52 354 0.58 4.26 0.000” 98 2.64 0.50 2862  0.009”
B Emm 1 3.00 0.00 2 2.00 0.00
KL L2 10 3.40 0.52 21 252 0.75
pospeym 104 3.60 0.74 119 2.42 0.66
PRIG - BRI 31 3.16 073 19 3.42 051
BR 558 - JELR A A 100 2.92 0.61 170 3.04 0.65
B P 261 2.92 0.71 307 3.06 0.58
g R - HHH K5 53 2.98 0.80 0.770 0.594 98 3.15 0.71 1.909 0.077
X ERE 1 3.00 0.00 2 3.19 0.40
REENK 2 10 2.90 0.74 21 3.03 0.64
FEE 104 3.03 0.85 119 3.07 0.60
RS- 3 319 065 19 316 0.60
BR 558 - JELR A B 101 2.84 0.60 170 2.98 0.63
Tt g 257 2.88 0.68 307 3.02 0.58
fﬁ R - HHH K5 51 3.00 0.53 1.532 0.165 98 3.15 0.46 2.544 0.019"
B ER 1 3.00 0.00 2 3.50 0.71
RN 2T 10 3.10 0.32 21 3.14 0.36
FEE 103 2.86 0.83 119 2.87 0.77
1
il
i)
i N
RS- 3 33 098 19 300 067
BR 558 - JELR A B 102 2.60 0.79 170 2.80 0.74
gy 259 239 0.82 307 254 0.79 .
;J; S - SAH. AL 52 331 0.51 13.316  0.000 98 331 0.62 13.349  0.000
¥ OES 1 3.00 0.00 2 3.50 0.71
KL 2 10 2.60 0.52 21 2.90 0.70
prsmpy 105 2.95 0.97 119 2.72 0.85
g - 29 300 o 19 31 081
L BRorE - ARERIMA B 100 224 o 170 295 0.80
DA AL 248 2.20 093 307 275 0.79
{é S - SAH. AL 53 247 0.89 7.828  0.000" 98 3.18 0.74 5175  0.000"
HEP 1 3.00 0.00 2 4.00 .00
FRE /N X [ 2 10 240 0.52'1.10 21 3.00 0.45
prsmpy 104 2.81 119 2.98 0.87
g BEEE-EE 3 317 0% 19 337 0.60
o L ERE-ERWAR 00 277 0.65 170 294 0.64
X 261 2.73 0.75 307 2.96 0.72 .
H ég PR - S, K 53 281 0.59 0.482 0.182 98 303 0.56 2235  0.038
W EF 1 3.00 0.00 2 4.00 0.00
B OREENXE R 10 2.80 0.63 21 314 0.73
LR 105 2.73 0.98 119 3.00 0.65

JE: "P<0.05; "P<0.01; "'P<0.001.
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Table 4. The differences between the seniority and the satisfaction
R4 BIZEREHREEZERMEINER

B o ARRE
T AR LA AN P RdERE FE Pd AN P bRMEmE FE P14
T Al 2 4F 255 353 0.65 209 2.45 0.68
fE I 24 BRI B AR 188 355 0.73 350 2.42 0.67
pe % 5 4L A 10 45 80 358 0.65 0.077 0.972 124 552 0,63 2.037 0.107
g 1040 29 355 0.83 53 2.26 0.62
x  R2F 257 2.95 0.68 209 321 051
¥ 2L R 5 192 2.94 0.74 350 3.01 0.60 o
Ji BAERL RN 104 81 2.93 0.75 1.564 0.197 124 3.04 0.70 4814 0.002
X o E 30 323 0.86 53 3.08 0.65
g K24 254 29 0.63 209 3.10 058
i 24 BRI 5 A 191 2.82 0.70 350 2.96 0.62
5 4Ll Eok 10 4 79 285  o0es 2003 005l o 32 064 2503 008
i B oy F 30 3.10 0.76 53 3.06 0.57
I
7 e
oy RW2E 256 271 0.84 209 2.78 0.80
% 2 4E DL BT 5 4R 193 2.54 0.92 350 2.70 0.81
K BAERL RN 10 4 81 2.65 0.88 2116 0.097 124 2.90 0.77 1.865 0.134
¥ 104 E 30 2.87 0.86 53 2.75 0.76
5 A 2 4F 247 242 0.95 209 3.08 0.67
T 24U ERWESHE 188 232 0.00 - 350 2.92 0.66 .
B 5AELL A 10 4F 81 2.36 0.98 0015 0030 124 3.03 0.71 2914 0.034
A oy 29 2.90 0.86 53 3.04 0.65
I
T St .
g @ Kl2ME 256 285 074 209 3.08 0.67
g W 24U R 5 4R 194 2.70 0.78 350 2.92 0.66 .
) ® BLELLEA 104E 80 2.66 0.83 2159 0.092 124 3.03 0.71 2914 0.034
%k ok 30 2.87 0.73 53 3.04 0.65
B
7: 'P<0.05 "P<0.01; "'P<0.001.
Table 5. The differences between the position and the satisfaction
#+5 AIZB(H#AREZERESNE
W AR
i) AF T TR ) AN TP bfEmZE FIE Pl AN P bRfERZE FE Pl
- FE 61 3.66 0.73 84 2.26 0.75 .
TAEAR ikiinss N 479 350 067 2.156 0.143 652 546 0,65 6.360 0.012
NN FHIR 63 3.16 0.79 . 84 314 0.68
B VI A 485 205 071 4.884 0.028 652 307 0,59 1.203 0.273
- FE 61 3.18 0.65 o 84 3.19 0.63 o
%% apnaiil)is R 481 289 0.66 10.860  0.001 652 299 061 7.886  0.005
% T 63 3.02 0.77 84 2.90 0.80
e b ST =R X R o . X
AT A 435 264 0.87 11.055  0.001 652 574 0.80 3.190 0.074
TR FE 63 268 0.86 5.309 0.021" 84 3.04 0.75 2950 0134
JRAE B[l 471 2.38 0.97 " : 652 2.90 0.81 . :
g DULENRE RER 63 2.92 0.81 84 3.06 0.63
A b RLEN =}
S Slapil e S 485 278 076 2.029 0.155 652 208 0.68 0.956 0.329
JE: "P<0.05; "P<0.01; "'P<0.001.
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Wi 5% TR T P
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FEPERCR R W R, A AR T R 55
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W A B b B 1 2278 SUSR T AL . IR 5 T 7 34 2520
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FERVA/NS S TR R (BN WA el AR AR
B, WA BIT AN BRI A R T
VRIS IIBOR, W EERR TR AR, 0 53 T
A REE BT IXH 2.
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F] B SR T o
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REAGUK A E Hbr.
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3) HrE AR 5 « MK T IA DL B A0 75 5K L
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4) PRI+ TAFRCRM 5« BT8R 3 A € 1k
‘i, IR RS R O, BRI S RSt
WA IR, NIRTHAR AR, EAUH A TR
Mk, HRRTEAZWANTTCEEE ). 2R
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